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1. TEPMHHBbI U ONTPEJAEJEHMUSI

Ecnu B TekcTe YcloBuil SBHO HE OroBOPCHO MHOC, TCPMHUHBI U OMPEACIICHUA, UCTIOJIb3YyCMEBIC B yCJ'IOBI/IiIX,

HUMCEIOT CJICAYIOIIUE 3HAUYCHU:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

AyTeHTHHHUKATOP - KOABI, TAPOJIH U IPYTHE UACHTUPUKATOPHI HITH ACUCTBHUS, KOTOphie baHK ncnoms3yer
Ut ayTeHTuukanun Knuenrta n/unn noareepxkaenus @uHaHCOBOM onepanyu u/uni MHPopMamoHHOR
oTeparui.

Aytentudmkanus - nporeaypa moaTBepkaeHHs KimeHTOM —(akTa NpUHAIUIEKHOCTH €My
Wnentudukaropa Ha ocHoBanuu Konosoro ciosa, [lapons, CpeacTs noATBEP:KACHUS WIH HHBIX JaHHBIX,
UCIIOJIb3YEMbIX MPH AYTEHTU(UKAMHA B COOTBETCTBUH C HACTOSIIMMHU YcloBUsMH. [1010KUTENBHBIN
pe3ynbTaT AyTeHTH(UKAMH TOATBEpKAaeT, uro PunaHcoBas omepauusi w/mnu MHbopmanmonHas
orepanus NPOU3BOJUTCS HEMOCpeACTBeHHO KineHTom.

Bank - Axuponeproe o6mectso «[IETEPBYPI'CKUI ITOPOJCKOM BAHK» (AO «OPBAHKY),
SIBJISIFOLMIICS. KPEAUTHOM OpraHu3aluei o 3akoHonaTenbCcTBy Poccuiickoit @enepanun.

bankoBckMe NPOAYKTHI - OAaHKOBCKHE YCIYI'H, ONEpPAlMM M CHEJKH, NPENOCTaBICHHE/COBEPLICHHUE
KOTOpBIX baHKOM IpeycMOTpEHO JOrOBOPAaMH, 3aKIF0UeHHBIMH Mex Ty bankoM u KimeHToMm.
Baoxuposka JIBO - nmpuocranosnenue J[uctaHmmoHHOT0 6aHKOBCKOTO 00CTy>)krBaHus KitneHTa o Bcem
wiu yactu Kananos pocrtyna.

JucranunonHoe OaHkoBckoe oOcay:;kuBanue (JIBO) - mnpegocraBnenue bankom Kinenty
BO3MOXHOCTH Mepefaud ¢ ucnonb3zoBaHueM KanamoB poctyna Ilopyuennid banky nns mpoBeneHHs
OunaHCcOBBIX onepannii/MHQopMalMOHHBIX oniepainii, BO3MOXXHOCTb COCTABIICHHUS B TIepeIad KOTOPIX
TEXHUYECKH TpeaycMoTpeHbl CHCTEMOM, a Takke mosydyenrne KireHToM nHpopManuy npu NpoBeIeHHN
OuHaHCOBBIX onepannii u/nnn NHopMamoHHBIX onepaui.

JloroBop IMCTAHIIMOHHOTO 0aHKOBCKOro oocay:xkupanusa (Jorosop) - morosop mexny Kiouentom u
Bbankowm, 3aKki04eHHBIHN MyTeM npucoeauHenus KimnenTa k AeHCTBYIOIEH pelakIiuy Y CIIOBUA. 3asBIICHUE
Ha TPEJOCTaBICHUE YCIYT JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KWBaHHSA SIBISETCS HEOTHEMIIEMON
yacTbto [orosopa.

JlonoJIHUTeIbHBIE KOHTAKTHbIe JaHHble KiumeHTta - mpenocraBneHHble KiueHTOM cBeaeHHs
(momoTHUTENBHBIN HOMEP MOOMIBLHOTO TeNeOHa, TOTTOTHUTENbHBIN apec 3JIEKTPOHHON ITOYTHI) C L0
UCIIOJIb30BaHMsl baHKOM B KauecTBe JOMOIHUTEIbHON KOHTAaKTHOH MH(OpMAaLIHH.

3aKpbIThIii CNHCOK CBedeHUH - Kareropuss MHPOpPMAIMM B paMKax HCHOJb30BaHUS CHCTEMBI 110
Kananam omnepanioHHOTo 00cyXMBaHUs, cooOumeHne Kotopoil bankom KimmeHTy BO3MOXKHO TOJIBKO
Mocjie YCIENIHOTO TMPOXOoXKJeHus mnpouenypbl Wnentndukanym n AyreHtudukamuu. K 3akpeitomy
CIIHMCKY CBEJICHUH OTHOCHUTCSI HH(popManus 00 ncnoib3oBaHnu KimmenToM BaHKOBCKUX TPOJIYKTOB, B TOM
YHUCIIE:

1.9.1. coBepuienHsIe orneparyu (BeIrcKa Mo CUeTy/CIUCOK OIepalwii Mo 6aHKOBCKOM KapTe);

1.9.2. ocrarok cpeacts Ha Cuere;

1.9.3. npouas uHAMBUAYyalbHAs WHpOpManUs 00 ucrnonb3oBaHnu Kimentom BaHKOBCKHMX MPOIYKTOB,
OTHOCSIIASACA B COOTBETCTBHHM C 3aKOHOJNATEIHCTBOM K HH(POPMALUK OrpaHUYEHHOTO XapakTepa
(6aHkoOBCcKas TaiiHa, KOMMepYecKas TaliHa, MEPCOHAJbHBIC TAaHHBIE).

HNnentudukarop - yHUKanbHOE UMs, IPUCBOEHHOE KITMEHTY M MO3BOJIAIONIEE OTHO3HAYHO YCTAaHOBHTD,
yro [lopyuenue ncxonut ot 3toro Knuenra. IIpu rojgocoBoi naeHTUGHUKAINN UISHTHU(HUKATOPOM TaKKe
MokeT BelcTynate @O coBMeCTHO ¢ MaCOPTHBIMU JaHHBIMU KineHTa;

HUnentuduxanus - cpaBHeHHe mnpenbsBisiemMoro Kimentom HMuentudukaropa ¢ mepedHeM
Wnentuduxaropos, nmeronumes B Cucreme.

HUnentuduxarop mnoJyyaressi CpeAcTB — HOMEpP MOOWJIBHOTO TenedoHa IOIydaTeNns JEeHEKHbBIX
CPEICTB, YKa3aHHBII B OCHOBHBIX KOHTAKTHBIX JaHHBIX KiIMEeHTa, TO3BOIISIOININ OAHO3HAYHO YCTAHOBUTD
MOJTy4daTels ACHEXKHBIX CPEICTB CPENM OINPENEICHHOr0 MHOKecTBa KilmeHTOB B baHke M ompenenuTs
PEKBU3UTHI I OCYILECTBIICHUS II€PEBO/IA ICHEKHBIX CPEJCTB MOIY4aTeII0 C UCI0Ib30BaHneM CHUCTEMBI
OBICTPBIX TUTATEIKEH.

HNudopmannonnas omepaumsa - npenocrtaienne bankom Kimenty uHpOpManmum o COCTOSHUM H
ucnonb3oBaHuy Kinuenrom BaHKOBCKMX MPOAYKTOB, B TOM YMCiIe 00 OCTaTKaxX AEHEKHBIX CPEICTB Ha
Cuerte, npoBeIcHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

Kanan pgocrynma - kanan mnepemauu [lopyuenuii, obOecneumBarommii KimeHTaM BO3MOXHOCTH IIO
TEJIeKOMMYHHKALMOHHBIM KaHajlaM OOLIEeTo MMOJb30BaHUs CaMOCTOSTENBHO (C Mcnob3oBaHueM Kananos



1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

caMo00CTyXHBaHuUs) MO0 ¢ yyacTeM paboTHuka banka (¢ ucnonbp3oBanueMm KaHanoB oneparmoHHOTO
oOcykuBanus) GopMupoBats u nepeaasath B bank [lopyuenus. Kanansl goctyna BKII0OYaroT B ceOsi:
1.14.1. Kanmamer camoobOcnyxuBanust (MHTepakTHBHBIE KaHajbsl J1ocTyma) - Kamamel pocTyma,
00CIIy’)KUBaHHE 110 KOTOPBIM IPOU3BOJIUTCA C HCIOJNB30BAaHHEM CIIEHUATU3UPOBAHHBIX TEXHUUYECKUX
cpencts 0e3 yuacTust pabotankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.14.2. Kananmel omepamyoHHOTO oO0chyXuBaHUs - KaHanmbsl JocTyma, OOCITYXXKHBAHHE IO KOTOPBIM
IIPOM3BOJUTCS C ydacTHeM paboTHHKOB banka: Tenedon (ronocosas nepenada Ilopyuenuii u nomyyenue
nHpopmarun), pakc, SIEKTPOHHAS TOUTA.

Kiauenr - ¢usnueckoe nuio, pesuneHT win HepesuneHT Poccuiickoit @enepanym, umetomiee Cuer B
banke u 3akmounBmiee ¢ baakom JloroBop AMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBAHMUSL.

KonoBoe c¢j10BO - mOCIIEOBAaTENbHOCTh CHMBOJOB (IMU(GPOBBIX WIH OyKBEHHBIX KHPHIUTHYECKUX),
n3BeCcTHas TOJAbKO KineHTy u baHKy, AiMHa KOTOPOUl COCTaBIISIET HE MEHEE 5 U HE MPEBBIIIAET 15 3HAKOB,
ucnonb3yemas s AyreHtudukanun Kinuenra B paMkax oOcaykuBaHus dyepe3 KaHanbl onepanoHHOro
o0CITy)KMBaHHS IIPH rojiocoBol niepenayue [lopyuenwuii qis nposeneHus MHGopmanmonHoit onepanuu 6e3
nugHOro mpucyTcTBus. KomoBoe c€lI0BO MOXKeT OBITh HM3MEHEHO KIMEHTOM TOJBKO MpH JHUYHOM
obparmieHun B baHk u oopMiteHUN 3asBJICHUS Ha OYMa)KHOM HOCHTEIIE.

Komnpomeranusi koHpuaeHnnaabHoi nHpopManum - yrpata bankom unu KinueHtoM yBepeHHOCTH B
TOoM, 4TO KoHpuaeHnuansHast nHGopmanus (I[Tapons, OmHOpa3oBEIid maponb, KomxoBoe ciioBo) HE MOXKeET
OBITH UCTIOJIB30BaHA TPETHUMHU JIULIAMHU.

KonTakTtHble 1anHble banka - moutoBeIii aapec, HoMepa TenedoHOB, (hakcoB, agpeca IEKTPOHHON
noutsl baHka, ucnone3zyemsele a1 ycranopiaeHus: Knuenrom cBsizu ¢ bankom no Kananam nocryna. bank
n3Bemaer Knuenta o0 akTyanbHeIXx KOHTAaKTHBIX IOaHHBIX IMyTeM OMyOJMKOBaHUS HWHGOpPMaLUU B
NOpsIAKE, IPEeAyCMOTPEHHOM B pazaene 11 Ycnosuil.

Moo0uiibHOe NpHIOKeHUe - MPUIOKEHHE, ycTaHaBiuBaemoe KIiHMEHTOM Ui moiydeHHus AOCTyna B
CucrteMy ¢ MOOMJIBHBIX YCTPOUCTB.

Homep Kuamenra (JlormH) — Ha®op u3 8 CHMBOJIOB, HMCIIOJIb3yeMblli B KauecTBe WaeHTHdukaropa,
¢dopmupyembiii bankom npu 3akiroueHuu Jloropopa u mnonkimodeHun Kiwenra k J{MCTaHIIMOHHOMY
0aHKOBCKOMY O0CITY>KUBaHUIO.

OaHopa3oBblii Mapo/b - YHHUKaJbHAas IOCIENOBATEIILHOCTH CUMBOJIOB, IPOU3BOJIEHO TEHEPHpYyeMast
nporpaMMHbIM MoayineM Cucremsl, npenocrasisemas bankom Kinenty nocpencrsom SMS-cooOrienust
Ha YyKa3aHHBIH KiWeHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEp MOOWIBHOTO TenedoHa.
OnHOpPa30BbIl MapoJIb UCTIONIBb3YeTCs I AyTeHTudukanuu Kiuenra.

OcHoBHbIE KOHTAaKTHbIe JaHHbIe - TpenocTaBieHHble Kimentom cBenenus (Homep MoOHIBHOTO
TeneoHa, ajpec AMEKTPOHHOU MOYTHI, TOYTOBBIN aJpec), ucroib3yeMblie bankom s cBsizu ¢ Kimentom
B paMKax oOciyxwuBanus B CucremMe, B TOM YHCIE JUIs HampaBlieHUS WHPOPMALUK O TMPUCBOSHHOM
Homepe Kimenta, Ilapome, Omnropa3zoBoMm mapoie, uHbopmanmu 00 wucHoias30BaHnd KineHTOM
BankoBCckuX MpoayKToB U mpoueld nHopmanuu B cooTBeTcTBHU C JloroBopom. Mzmenenne OCHOBHBIX
KOHTaKTHBIX JaHHBIX BO3MOXKHO TOJBKO IPH JIMYHOM oOpameHun Knuenra B bank u odopmienus
3asBJIeHNs] Ha OyMa)kHOM HOCHTEJe, COCTaBIeHHOro 1o ¢opme banka.

Otrmouenne JIBO - npekpamienne /luctaHninoHHOro 6aHKOBCKOTO oOCykuBaHusi KimeHTa mo Bcem
win yactu Kananos gocrymna.

OTKpBITHIH CHHMCOK CBedeHUil - KaTeropus WHPOPMALUK B paMKax HCHOJIb30BaHUA CHCTEMBI IO
Kananam onepamnuonHoro oOciyxuBaHusA, cooOmeHne kortopoid bankom KimeHTy BO3MOXKHO mocie
YCIIEHIHOTO MPOXOXKICHUSI TOJbKO mpouenypsl Unentndukanumu 6e3 Ayrentudpukanuu. K OTkpbiTOMy
CIIMCKY CBEJICHUH OTHOCHTCS CIIeyrolast HHPOpMAaITHsi:

1.24.1. craryc 006paboTku nomanHoro KixeHrom odpaiieHus B baHk;

1.24.2. oteer banka Ha noganHoe KiineHToM oOpalieHue;

1.24.3. craryc oOpabotrku mnogaHHoro KimeHTOM 3asBIeHMs Ha TNpeAocTaBieHHWe baHKOBCKOro
NPOIYKTa;

1.24.4. mpouas nadopmanus, He coaeprkamas nHhopMauu u3 3aKphITOro CIMCKA CBEICHHM.

IMapoas - cekpeTHas MOCIEOBAaTENIFHOCTh CUMBOJIOB (LU(p), U3BECTHAS ToNIbKo KimeHTy, ¢ TOMOIIbIO
koTopoil KnmeHT mpoxoauT mpouenypy AyTeHTUGHKAIMUA NpU 0OCTy:XKMBaHMH 1O MHTEpakTUBHBIM
KaHaJaM JocTymna. J[nuHa maposis goykHa ObITh He MEHee 6 CHMBOJIOB.
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IonTBepknenune Iopydenus - npouenypa, OCHOBaHHAs Ha UCIONb30BaHNM CpencTB NOATBEPKICHUS,
LENBbI0 KOTOPOH ABJISETCS] KOHTPOJIb aBTOPCTBA, MOJUIMHHOCTH, HEM3MEHHOCTH U 1iefocTHOCTH [lopyuenus
Knuenta Ha npoBenenne @uHaHCOBOM omnepaluu.

IHopy4yenue - ykazanue Knuenta banky o npoBeeHUN OTHON MM HECKOIBKUX PUHAHCOBBIX ONEpaLui
n/mmm MuapopmannoHHBIX omneparuii, nepegannoe Kmmentom banky c wucnomp3oBanmeM Kanamos
JIOCTyTIA.

Hpocras Inexrponnas Hognuce (ITII) — komOunarus u3 Jloruna, [lapons u OgHOPa30BOTO NAPOJIS,
noATBepkaaromas Gakt GopMUpOBaHHS IEKTPOHHON HoAnKcH KineHtoMm.

Perncrpanusi Ilopy4yenuii - aBToMaTHYeCKOe BHECEHHE B AJICKTPOHHOW (popMe 3amucH O MOJTy4eHUH
bankom Ilopyuenus Knuenrta Ha coBepmennn drHaHCOBOH onepalyy B apXWMBE aKTHBHBIX OIEpaLii
Cuctemsl, KOTOpBIN popmupyetcs U Beaercs B Cucreme.

Perncrpanusi [lopydenuii ansi MCHoOJHEHHUs] - aBTOMaTHYECKOE BHECCHHE B JJIEKTPOHHOH Qopme B
apXWB aKTUBHBIX omeparnmii CucreMbl, KOTOpbId (opmupyercss u Bemercs B Cucreme, 3ammcu 0
nonoxuTenbHoM pesyabprate llonTeepxknenust [lopydeHuss Ha coBepiieHue DOUHAHCOBOM omepanuu
JedcTBUTENBHBIM CpEeICTBOM MOITBEPKACHHUS

Cucrema - mporpaMMHO-TEXHHYECKHI KOMIUIEKC, o0OeclieunBaronil popMupoBanue, nepegady, B TOM
yucie o Kanamam nocryma, [lopydyennii u nmpoBeieHre Ha UX OCHOBaHUN (DUHAHCOBBIX OIlEpaniid W/ Min
HNubopMaImmoHHBIX OTlepanui.

Cucrema ObicTpbix miartexkeil (CBII) — cepBuc mmarexxnoit cuctemsl banka Poccuu, mocpeactBom
KOTOPOTO OCYIIECTBIISIETCSl MEPEBOJ] JCHEKHBIX CPEICTB 1O HOMEpy TeledoHa MEXIY KIMCHTaMH
OankoB-yuactHrkoB CBII.

CoennHeHue - TIOCIEAOBATEIbHOCTh JAeHcTBUN KimeHTa, HEOOXOIUMBIX AJSl MOJMYYEHHUS NOCTyMa K
Cucreme no Kananmy moctyna B mpefenax OJHOTO HEMPEPHIBHOIO MHTEpBajia BpeMeHH. [l KaXJaoro
CoenuHenuns: AyreHTH(UKAIMS TPOU3BOINUTCS OJTUH pa3 M CUUTAETCS JCHCTBUTENLHON B TEUCHUE BCETO
CoenuHeHnus.

CpeacTBo mnoaTBep:KAeHHs] - 3JIEKTPOHHOE WJIM HWHOE CPEIACTBO, SBJISIONIEECS aHAJIOroM
coOcTBeHHOpY4HOH mnoanucu KimeHta u ucnonbs3yemoe Al moAaTBepkiaeHuss KimeHTom aBTOpCTBA,
NOJUIMHHOCTH, HEU3MEHHOCTH U 1enoctHocTH [lopydenus Ha npoBenenrne OUHAHCOBOM onepanuy, B TOM
yucne OpHopa3oBblii mapons. Ilpu  ucmonb3oBanum MoOunbHOoro npuiioxkeHus CpencTBoM
noarsepxkaeHus spisiercs Ornevarok najipia (Touch ID), Dranon auma (Face ID), PIN-kox MobuibHOTO
YCTpOMCTBA.

Cropounsl - bank u Kiienr.

CueT - 0aHKOBCKHH cueT (PU3NIECKOro JHIa pe3nuaeHTa/Hepesuenta Poccuiickoii denepanyiu B BAIOTE
Poccuiickoit denepanyy WM WHOCTPAHHOW BANIOTE, OTKPBITHIM/OTKphIBaeMblii bankom KimeHTy st
OCYILIECTBIICHNs 0AaHKOBCKUX OTepalyi, BKIIOUYas ONepalyii ¢ HCIHOJb30BaHHEM IUIATE)KHBIX KapT, B
MOpSZIKE M HA YCIOBHAX, MPETYCMOTPEHHBIX COOTBETCTBYIOIIUM JAOTOBOPOM.

Tapudbr Banka - geiictByromas penakius «Tapudsl BosHarpaxaenus u ctaBku AO «'OPBAHK» 3a
oOciy>kuBaHuE (PU3MUECKHUX JTULD).

YecaoBus - HacTosKe Y CIOBUS TUCTAaHIIMOHHOTO OAHKOBCKOTO 0OCTy)HBaHUS (pu3nueckux aun B AO
«"OPBAHK».

Yuyactaukn CBII — yuacTHukM naTtexHoW cucteMsl banka Poccum u HamuonanbHOHM mmarexHoON
cucteMbl «Mup» — KpenuTHble opraHusanuu, noxakiaroueHHole K CBII m 3apeructprupoBaHHBIE B
COOTBETCTBHH C 3aKOHOJaTenbCTBOM Poccuiickoit deaeparuu.

duHaHcOBas omnepalusl - HE MPOTHUBOpedalnas AeHCTBYIOIIEMY 3aKOHOAATEIhCTBY Poccuiickoit
®Denepanyu onepanys MO PACIOPSHKEHUIO NEHEKHBIMU cpeficTBamu Kimenra, ncronusemas baakom Ha
ocHoBanuu [lopyuenuit Kiienra, nepegaBaeMbix B COOTBETCTBUM C HACTOSIIIUMHU Y CIIOBUSIMHU.

Ila6aon omepanuu (IIadson) - xpansmascs B Cucteme uWHGOpMANws B BHIE ITOCICIOBATEIHHO
3aJaBacMbIX KOMaHJ C Lenblo cooOmeHus KiueHToM HeoO0XonumbIX pekBu3uTOB IlopyueHus s
(GOpMHUpPOBaHHS COOTBETCTBYIOUIETO DIEKTPOHHOrO JoKyMeHTa. [I1abioHBI omeparuii MCHONB3YIOTCS
Knunenramu ans popmupoBanus u nepeauu B bank [lopyuenuii Ha npoBeneHre OUHAHCOBBIX OMEPALHH.
DJIEKTPOHHBIH JOKYMEHT - JOKyMEHT, B KOTOPOM WH(OpMAIHs IPpeACTaBICHa B 3JICKTPOHHO-IIM(POBOIA
¢dopme, a ee HEU3MEHHOCTH U/UIIM aBTOPCTBO YOCTOBEPEHA C UCTIONb30BaHueM CpeliCTB NOATBEPKACHUSI.
PUSH-yBenomiienne - cooOlueHHe, HCIONb3yeMoe Uil Iepeaadd WHPOpManuu Ha MOOWJIbHBIC
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1.44.

1.45.

YCTPOWCTBa MOJ yrpapieHueM onepaionnbix cucrem 10S, Android OS (o Texnonorusm Apple PUSH
Notification Service u Google Cloud Messaging).

SMS-coo01eHne — TeKCTOBOe cooOmieHMe, HampaeisieMoe bankoM KiuweHty Ha Homep TenedoHa
Knnenra, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX JaHHBIX.

JIumuT omepaumii — orpaHuyeHue, ycraHaBIuBaeMoe 10 MHuIMatuBe KiuneHTta B Gopme 3asBiIeHUS,
MO3BOJISAIONIEE OTPAaHMYUTh MAKCHUMAaJIbHYI0 CyMMY OJHOTO JOKYMEHTa M MaKCUMAaJbHYI0 CyMMYy 3a
YCTaHOBJICHHBIN KiIMeHTOM nepHoI.

Hurle TCPMUHEI U OIIPEACIICHHN A, HC IOMMCHOBAHHBIC B HACTOAIIUX YCJ'IOBI/UIX, MMPUMCHSIOTCA B 3HAYCHHUH,

YKa3aHHOM B HeﬁCTBYIOIHHX HOPMATHBHO-IIPABOBBLIX aAKTax PO.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2. OBUIME MMOJIOKEHUS
Hacrosimme YcnoBusi ycTaHaBIUBAIOT TOPSAOK JAWCTAHIMOHHOTO OaHKOBCKOTO —OOCIYKHBaHUS
($u3MUecKuX JIMI ¢ HCIoib3oBaHueM CHCTEMBI, OMpPEAETSIIOT NpaBa, 00sS3aHHOCTH M OTBETCTBEHHOCTD
CropoH, BO3HUKAIOLINE B CiIy4ae 3akitoueHus [lorosopa.
HucranunonHoe 6aHkoBckoe oOcmykuBanue Kimenrta c¢ ucnosnbp3oBaHueM CHCTEMbl NMPOU3BOAUTCS B
COOTBETCTBMH € 3aKOHOJATENbCTBOM Pocculickoii @enepannu U Y CIOBUSIMH.
B pamxkax ncnonps3zoBanus CucteMbl KilneHTy peocTaBisioTCs ClIeIyIoIne BUABI YCIIyT:
® TIepeBO ACHEKHBIX CPEJCTB B POCCHICKUX PyOIsiX Mexay cBoumu Cueramu B baHke u Ha cBou cyera
B JIPYTUX KPEIUTHBIX OpraHU3aLUsX;
® TIEepeBO JICHEKHBIX CPEICTB B POCCHHMCKUX PYOJISX HA CUETa MHBIX TOydaTeneid (I0pUIMYecKuX M
(u3NUecKuX JIHN);
e (Oe3HaNMYHAS TOKyIKa (MIpoAaka) MHOCTPAHHOM BamiOTH 3a pyonu Poccuiickoit @eneparun. Kypc
MOKYIKH (TIPOJa’Ku) MHOCTPAHHOH BaJIIOTHI yCTaHABIUBaeTCsl baHKOM M 1OCTyNeH Ul 03HAaKOMJICHUS B
Cucreme.
e Oe3HanMYHAs MOKyIKa (MpoAa)ka) MHOCTPAHHOW BaJIOTHI 3a APYTylH0 MHOCTpPaHHYIO BamoTy. Kypc
MOKYIKH (TPOJa’Ku) MHOCTPAHHOH BaJIIOTHI PACCUMTHIBAETCS KaK OTHOLICHUE Kypca MOKYIMKU(TIPOJakKu)
OJTHOM BaTIOTHI 3a pyOim Poccutickoit denepariuy,.K Kypcy HOKYMKHA(TIPOIaXKH ) APYTON BAITIOTHI 32 pyOIn
Poccutickoit @enepaiiny, ycTaHaBINBaEMbIX baHKOM U TOCTYMHBIX 17151 03HaKOMiIeHHS B Cucteme.
JIOCTYT K COXPaHEHHBIM KOIMHUAM DJIEKTPOHHBIX JOKYMEHTOB;
MOJTy4eHHe BHITUCKHU (KypHasa onepanuii) mo Cyeram;
noJy4eHue HHPOPMAILIMHU O PEKBU3UTAX JIEHCTBYONMX OaHKOBCKUX KapT KineHra;
0JIOKMpOBKA KapTHI;
3aKa3 crpaBok 1o ¢popme banka,
camocTosTenbHas cMeHa [laposs ans noctyna B MoOMIbHOE IPUIIOKEHUE;
¢dopmupoBanue cobctBeHHOi 0a3pl lllaGmoHoB, B Tom uyucie Il[aGnoHOB, WCHOMHSAEMBIX TIO
PacHMCaHHUIO;
e o0meH ¢ bankom cooOmienusiMu cBoOOJHOTO popMmaTa (c BO3SMOKHOCTBIO IPUCOEINHEHNUS (PaiiiIoB).
B pamkax wucnonb3oBanust Cucrempl KnmeHnt o00s3aH cobmromaTh TpeOOBaHUS 3aKOHOIATEIHCTBA
Poccuiickoit ®denepanuu, B TOM 4YHCiI€e HOPMaTUBHBIX akToB banka Poccum, a Takxke MOJOKEHUS
HaCTOSIIMX Y CIOBHM, B TOM YHMCJIE B YACTH ITOJIHOM U CBOEBPEMEHHOM OILIaThl OKa3aHHbIX baHkoM yciyr,
cBOeBpeMeHHOro wmH(popmupoBanus banka 00 M3MEHEHHWH TEPCOHANBHBIX NAaHHBIX, 4 TAKXKE B YaCTH
oOecriedeHus: KOHPHUIEHIIHATEHOCTH MPeocTaBlieHHbIX bankom Mnentudukaropa u AyreHTuduKaTopa.
B pamkax mpemoctaBnenusi JJbO bank BnpaBe TpeGoBarh oT KimeHTa BBITOTHEHHS HEOOXOIWMBIX
JIEUCTBUM, TPEAYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHO1aTelIbcTBOM Poccuiickoit @enepaliuu, B TOM YUCIIE
npaBoBbIMH akTamMu banka Poccnm, a Takke OaHKOBCKMMM IIpaBUJIAMM, HACTOSIMMHU Y CIIOBHSIMU,
BHOCUTH M3MeHeHusi B Tapudnl banka, B mopsjake 3apaHee AaHHOTO akKleNTa CIHChBaTh co Cuera
Knmnenta mnary 3a mpemocTaBlIeHHOE B COOTBETCTBHHM C HACTOSIIMMHU Y CIOBHSMH OOCITY)XKHBaHHUE
cornacHo neiictByromM Tapudam banka, a Takke OCYHIECTBISATH MHBIC NpaBa, MPEAYyCMOTpPEHHBIC
NEeHCTBYIONINM 3aKOHOAATENbCTBOM Poccuiickoit @enepanny 1 HACTOSIIUMU Y CJIOBUSMU.
B pamkax npenocrasienus JJbO bank 00s13an ocymecTBasTs 00cayxuBanue KimeHra B COOTBETCTBUU C
NeHCTBYIONINM 3aKoHOAaTenbcTBOM Poccuiickoil denepanun, HopMaTUBHBIMU akTamMu banka Poccun u
HAaCTOSIIUMMH YCJIOBUSIMM, B TOM YHCIIE, XPaHUTh B TalHe cBeaeHUs 00 ucnosib3oBaHMM KineHToM
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2.7.

2.8.

2.9.

2.10.

2.11.

BaHKOBCKMX MPOAYKTOB, a TakkKe MHYI0 KOH(OUACHUMAIbHYIO MH(pOpManuio, MolydeHHyto bankom ot
Knuenra. Ilepenaua ykazanHoi nHpopmanun 6e3 cornacus KireHTa BO3MOKHa TOJIBKO B COOTBETCTBHH C
TpeOOBaHUAMHY JEHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit deneparum.
C uensto BeIONHEHUs TpeOoBanmii DenepanpHoro 3akona ot 07.08.2001r. Nell5-®3 «O
MPOTUBOJICHCTBUH  JleTamn3anuyd (OTMBIBAl0) JIOXOAOB, TIIONYYEHHBIX TIPECTYIHBIM IIyTeM, U
(uraHCHpOBaHUIO Teppopu3May (Haree — Oenepanbhbrit 3akoH Ne 115-D3) bank umMeeT npaBo:
e 3anpamuBaTh y KineHTa cBeieHus: 1 TOKYMEHTBI, He00X0IuMble 111 pUKCUpOBaHHS HHPOPMALIUHU B
COOTBETCTBHU ¢ TojokeHUsiMu DenepanpHoro 3akoHa Ne 115-@3; unpopMamuio W JOKYMEHTHI,
HE0OXO0UMBIe JTSI PACKPBITHS CMBICIIA OTlepannii u cae’ok KimenTta i moaTBepKaaromye 3aKkOHHOCTh UX
MIPOBEICHYIS,
e TpeboBarh mpeacTaBieHuss KnmeHtom (ero mpencraButereM) W monydaTh oT Kimenta (ero
MPeICTaBUTENS) JOKYMEHTHI, YAOCTOBEPSAIONINE TMYHOCTD, PH NpoBeJeHUN naeHTHQuKauuu Kinenra,
npencraButens KiuenTta, BeIromonpuoOperareis, OeHedUIMapHOTO  BIAJCIbIA, OOHOBICHUH
nH(GOPMAITUH O HUX;
e TpeboBarh OoT KimeHTa mpenocraBieHHsi B CpPOK, yKa3aHHBIH B MUCbMEHHOM 3ampoce baHka,
JOTIOJTHUTENILHOW MH(POPMAIUK M JOKYMEHTOB, 0OOCHOBBIBAIOUINX W/HIIM PACKPHIBAIOIINX XapakTep U
9KOHOMHUYECKHUI cMbIcn onepaiuii KnneHnra, TOKyMEHTOB U CBEACHUN, HEOOXOIUMBIX IJI HU3Yy4EHUS
XO35IMCTBEHHOHN nesitenbHocTH KiMeHTa, a TakkKe HMHBIX CBEACHHA U JOKYMEHTOB B COOTBETCTBHM C
MOJNOXEeHUAMHU 3akoHoaaTenbeTBa PO n HopMmatuBHbiMU akTamu banka Poccuu;
e otka3aTh Kimenty B BbimonHeHHu IlopydeHHss o coBeplIEeHHH OIEpalid W MPHOCTAHOBUTH
coBepimieHne KimeHTOM omepanuii ¢ JGHEXKHBIMH CPEJICTBAMU (32 HCKIIOYEHHEM OIepaluid T0
3aYUCIICHUIO JEHEeXKHBIX CpeACTB, mocTynuBmmx Ha Cuer KimeHTta) B cioywyasx W B TOpSIKE,
npeaycMoTpeHHbIX DenepanbHbiM 3aKOHOM Ne 115-D3 u BHYyTpeHHUMH HOPMATHUBHBIMU JOKYMEHTaMHU
banka, a Takke B cilydae, €Clid B pe3yJibTaTe peai3allid BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKaIOT
MO/I0O3pPEHUA B TOM, 4TO ornepanus 1mo CyeTy coBepIaeTcs B HENIX JIeTaln3aury (OTMBIBAHNA) JOXOOB,
MOJTyYEHHBIX MPECTYITHBIM IyTEM, UM (HHAHCHPOBAHUS TEPPOPHU3MA;
e otrka3aTh KiueHTy B BBINOJHEHWH paclopsbKeHUs, B ciydae Hanuuus y baHka cBegeHuit o
HenpeacTaBieHnH KIMeHToM JIOKyMEHTOB, 3arpaiiBaeMbix baHKOM C 11e1bt0 BBIMOIIHEHHS TPeOOBaHHN
®enepanpHoro 3akoHa Ne 115-03;
® TIOCTIE TIPEIBAPUTEIHLHOTO MPEIYyIPEekKIeHNsT 0TKa3aTh KimmeHnTty B mpueme ot Hero [lopyuenwii Ha
COBEpIIIEHHE OTIEPAIINH, TOMUCAHHBIX CPEICTBOM TOATBEPIKICHNUS, B CITydae BBISBICHHS] COMHUTEITHHBIX
omeparmii Knmenra. Ilpum 3tom bank mnpuaumaer ot KimeHTa TONBKO HaajexammM oO0pa3oM
oopMiIeHHBIE pacueTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;
e OIOKMpPOBATh JeHEeKHBIe cpeacTBa Ha Cuete KimeHTta B ciydasx, nmpemaycMoTpeHHbIX DenepanbHBIM
3akoHOM Nel15-D3;
e pacroprHyth ¢ Kmuentom JloroBop mo coOCTBEHHOW WHHIIMATUBE B OJHOCTOPOHHEM IIOPAIKE B
ClIydasx Y B MOPSAIKE, YCTAHOBJIEHHBIX B pa3ziene 12 HacToSAMmUX Y CIOBHM.
YcnoBus SIBISIOTCS THITOBBIM (hopMyIisipoM baHka u MOTYT OBITh IPUHATEI KITMEHTOM He MHaYe Kak ITyTeM
MIPUCOEAMHEHUS K Y CIIOBHSIM B IIEJIOM B TOPSIIKE, yCTAHOBIEHHOM Y CIIOBHSIMH.
3axmrouenue JloroBopa ocymiecTBiIsieTcS B COOTBETCTBHMH cO craTheil 428 ['pakmaHcKoro Kojekca
Poccmiickoit @enepanmu myTeM mpenctaBieHrnss B bank Ha OymMakHOM HocuTene 3asBIEHHS O
MPUCOCIMHEHUH K Y CIIOBUSIM, COCTaBJIEHHOTO 10 (dopme, conepxkanieiicss B [Ipunoxkenun Kk YCiIoBUsIM
(pasgen 14 Ycnosuit), moanucanHoro Kmuenrom. [loroBop CUMTaeTcs 3aKJIIFOYEHHBIM C MOMEHTA
akuenrta baHkoM B yuile ymoiaHoMO4eHHOTO paboTHuKa 3asBienus Kmuenra. [Ipu momyueHun
3asBICHUS W TIOCTIE TIPOBEACHUSI HEOOXOAMMBIX MPOBEPOK YMOIHOMOYEHHBIH paboTHUK banka
3aIlOJIHSAET COAEpIKAIUECS B HEM pas/eibl O €ro MPUHATUH, NOAMNUCHIBAET €T0, U3rOTaBINBACT
KOMHUIo U nepenaet ee KinueHry.
bank c nenpro o3HakomieHus Knuenra ¢ aefictytomieil penakuuei Y ciaoBuil pazMemaeT Y cloBus MyTeM
OITyONMKOBaHMS B MIOPSAIKE, MPEAYCMOTPEHHOM paszaenom 11 Yeioswuii.
YcraHnaBnuBaeTcs ClIeAYIONIUN OpsAAoK B3auMoeicTus banka u Knuenra:
2.11.1. bauk ocymecTriser ®OUHAHCOBBIC omepanuu uw/uid HHpopMalMOHHBIE ONepaluy 110
bankoBckum npoaykraMm KiimeHTa Ha OCHOBaHMHU TOJIYYEHHBIX U HNPUHATHIX K UcnonHeHuto [lopyuenuii
Knuenta. Ykazanusie [lopyuenus nepenarorcs KnueHToM baHKy ¢ MCIOJIB30BaHMEM OIPEEIEHHBIX
Ycnosusimu Kanano gocryna.
2.11.2. ®unancoBble onepanud W/wim VHQOpPMAMOHHBIE OMEpali OCYIICCTBISIOTCS baHkoM B
COOTBETCTBHH ¢ PyHKITMOHATIOM CHCTEMBI, IEHCTBYIONTUM 3aKOHOAaTeILCTBOM Poccutickoit denmeparumy,
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2.12.

2.13.

2.14.

3.1.

HOpMaTUBHBIMH akTamu banka Poccuu, HacTosimuMu Y CIOBUSIMHU, YCIOBUSIME TOTOBOPOB OaHKOBCKOTO
cdueTa, B TOM YHMCIIe IOTOBOPOB Ha OCYILECTBICHUE ONEpaluii 10 CUeTaM C HCIOJIb30BaHUEM OaHKOBCKUX
KapT, 3aKJII09aeMbIX Mexay bankom u Knuenrom.

2.11.3. KimeHT orutaunBaeT OKa3aHHBIE B COOTBETCTBUH C HACTOSIIIMMH Y CIOBHAMH H ICHCTBYIOIINMH
Tapudamu banka yciyru, npenocrasisisa banky mpaBo B mopsaxe 3apaHee AaHHOTO aKLENTa CIHCAHUA
COOTBETCTBYIOIINX CYMM OILTATHI cO cBoero CueTa, 3a HCKII0YEHHUEM CUeTa, OTKPBITOTO B COOTBETCTBHU C
JOTOBOPOM CPOYHOIO OaHKOBCKOTO BKJaza, Iocie IMpenocraBieHus yciayru bankom. bank Bmpase
mpousBecty biaokuposky JbO mo Bcem Kananam nocryna npu Hapymenun Kimmentom o0s3aTenpcTBa o
oIlaTe OKa3aHHBIX YCIIYT.

Ecnu B Tekcte YcnoBuid SBHO HE OTOBOPEHO UHOE:

2.12.1. Bce nokyMeHTHI Ha OyMa)XHBIX HOCHUTENSX, mpeacTapisieMble Kimentom B BaHk, JOKHBL OBITH
cocTaBlieHBI B (hopMe, YCTaHOBICHHOH 3akoHOAaTenbcTBOM Poccuiickoit denepannu v BHYTPEHHUMHU
HOPMAaTHUBHBIMH JOKyMeHTaMH baHka, 1 3aBepeHbI cOOCTBEHHOPYYHOI moanuckio KinenTa.

2.12.2. laroit mpuema bankom moxkymenra KineHTa, nepejaHHOTO Ha OyMa)KHOM HOCHUTEJIE, CYMTACTCS
JlaTa perucTpannu, NpocTaBIeHHasl yIIOJTHOMOYEHHBIM paO0THUKOM baHKa B yCTaHOBICHHOM MOPSIIKE HA
JOKYMEHTE WM KOIHUHU TOKYMEHTa, Bo3BpalleHHol Knuenry.

2.12.3. lokymenTsl, HanpaBisiemble baakoMm KimeHTy 1o modrte, HalpaBISIOTCS Ha TOYTOBBIA azpec,
ykazaHHbIM KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nuadopmarus, HanpaBisiemast bankoM KimieHTy 1Mo kaHaigam MOOWIIBHOM CBSI3M, HAIIPABIISAETCS Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbli KinentoM cpenn OCHOBHBIX KOHTaKTHBIX TaHHBIX.

2.12.5. Undopmanus, Hanpasnsgemas bankom KiuenTty mo kaHanam 3J1€KTPOHHOH ITOYTHI, HAMTPABIISETCS
bankoM Ha ampec 3MEKTPOHHOM MOYTHI, yKasaHHBIM KimeHToM B cocTaBe OCHOBHBIX KOHTAKTHBIX
JIAHHBIX.

2.12.6. Undopmanus, Hanpasnsiemass bankom Knunenty mpu pabote B Cucteme, cUMTacTCsi MIPHHATON
KnuenTom, a KnueHT yBeTOMIEHHBIM:

2.12.6.1. mpu ncnoONB30BaHUHM WHPOPMALMOHHBIX COOOIEHHH, HAIIPABISIEMbIX Ha aJpec dJEKTPOHHOU
MOYTHI, yKa3aHHOU KireHToM - ¢ MoMeHTa focTaBki KineHTy HanpaBieHHOTO COOOLIeHNS;

2.12.6.2. mpu wucnonb3oBanun SMS-coobmennit (PUSH-yBenomiieHuit), HanpaBisieMbIX Ha HOMEP
MOOMIIBHOTO TeJehoHa - ¢ MOMEHTa 10cTaBKU coodmenns Knuenry.

2.12.6.3. mpu wucnons3oBaHUM KaHanmoB omepanmoHHOTO OOCTY)KHMBaHUS - C MOMEHTAa OTJIAIICHUS
Knmenty coorBercTBytomero coodmenus paboTHukoM banka.

[logpoOHele mponenypsl W Nopsimok ucnonb3oBaHusa Kiumentamu Cucrtembl s JucTaHIIMOHHOTO
0aHKOBCKOI'O OOCTY)XMBaHHsI B Clydasx, KOTJa YCIOBHUS NPelyCMaTpUBAIOT, YTO TaKHE NMPOLELYpPHl
MOPSIIOK YCTaHABIMBAIOTCI BaHKOM B OJHOCTOPOHHEM IOpSAKE, B TOM uHcie (opma, coaepkaHUe U
cnoco6 nepenaun Kimmenrom B bank Ilopyuenuii, myOonukyercsi bankom B mopsiake, NpeayCcMOTPEHHOM
pasznenom 11 Ycmoswuit.

KnueHT 00s3aH OTCIIeXKMBaTh MPOBEJCHUE OMepaliii 0 CBOMUM CUETaM, HAIWYHE TPETSITCTBHHA IS
OCYIIECTBIICHUS CITMCAHUI CO CUeTa, 3a4MCIICHUI Ha CYeT, U OTPAaHWYCHUI CBOMX IPAB PACIOPSHKATHCS
JICHEe)KHBIMH CPEJICTBAMH Ha cUYeTax.

3. CUCTEMA BE3OITACHOCTH
Unentnduxammsa n Ayrenrudukanus Knnenra.

3.1.1. Hoenmugpurayuss Knuenwma Bankom B mporecce CoeIMHEHHS MPOU3BOIUTCS HA OCHOBAHHUHU
Wnentuduxaropa Knuenra, BBegenHoro u nepeaanHoro Kimmenrom banky no Kananam goctyna.

3.1.2. Unentudukatop (upenrudukanuonusiii Homep Kinenra) npucBauBaercs u nepenaercs Kiauenty
Bankom npu 3axmouennu Jorosopa B ciryuae npuaaTus bankom nonansoro Knnenrom 3asBieHus myrem
HanpaBieHust SMS-coobmenusa. Homep Knmenra sBmsercss ocHoBHBIM HMaeHtuduxaropom mpu
UCTONB30BaHUU VIHTEpaKTUBHBIX KaHAJIOB JOCTYIIA.

3.1.3. Aymenmugpuxayusi npouzso0umcs:

3.1.3.1. npu ucnojb3oBaHMM HTEPaKTHUBHBIX KaHAJIOB JI0CTyma - ¢ momoripio I[Tapons u Cpencts
MOATBEPKICHNUS;

3.1.3.2. mpu rojocoBoii mepemaye Ilopydyenmit Ha mpoBeacHue MHDOpMaLHMOHHON omepanyu Mpu
UCTIONBb30BaHNN KaHanmoB onepannoHHOTo 00CTyKMBaHU - ¢ HcIoiIb30BaHneM KooBoro ciioBa.



3.2.

3.3.

3.1.3.3. bank mnpenocraBusier Kmmenty goctyn B CucTemy Ui COBEpIIEHHS NPEAYCMOTPEHHBIX
Cuctemoii GuHaHCOBBIX onepauunii n/nnn MHdopMaMOHHBIX onepamuii:

3.1.3.4. DuHAHCOBBIX OIEpalHuii - TOJbLKO HAa OCHOBAaHMM IIPOXOXAeHUsA HMneHTudukaiuu u
AyTteHTH(UKALINY, T.€. OJHO3HAYHOTO coBIaaeHns coobmennpx Kimmenrom Unentudukaropa, [apons u
CpencTB OATBEPKACHIS;

3.1.3.5. HHbopMalMOHHBIX OIepaIyii, TPOBOAMMBIX Ha ocHOBaHMU [lopydeHuil, mepenaBaeMbix IO
Kananam onepannoHHOro 00CTyXKHUBaHU:

e 1pu obpamenun Knnenra k OTKpBITOMY CIHCKY CBEICHHMH - TOJBKO HA OCHOBAaHMM NPOXOXKICHHUS
npouenypsl  Wnentndukanuu, T.e.  OAHO3HAYHOTO  COBMAJAEHHs  cooOmeHHoro  KmueHtom
Unentndukaropa ¢ aHaJOrMYHBIMH CBEJCHUSMH, MMeOmUMHUCS B CucTeMe, B yKa3aHHOM clydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALNY SABISACTCS HEOO03aTENbHBIM;

e 1pu oOpameHnn KiueHTa K 3aKpbITOMY CIMCKY CBEACHWH - TOJBKO MPH YCIOBUHM MPOXOXKICHHS
WUnentuduranmmu u  AyTeHTH(PHUKAIUH, T.€. OJAHO3HAYHOTO COBMIAJCHHUS COOOIICHHBIX KimeHToM
Wnentndukaropa, a rakxe Kogosoro crosa.

3.1.3.6. MH(opMannoHHBIX omeparuii, TPOBOJUMBIX Ha ocHoBaHMU llopydeHuil, mepegaBaeMpIX II0
VHTepakTHBHBIM KaHajdaM JOCTylla - TOJBKO IIPU YCIOBUM MPOXOXIACHMS HMneHtudukammum u
AyTeHTHUKAINY, T.€. OJHO3HAYHOTO COBIaAeHus coobmeHnpx Kimmenrom Unentudukaropa, [apons u
CpencTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce peiictBus ¢ llaponmem (mepBudHas TeHepanus, W3MEHEHHE) MPOU3BOAUTCS TPH YCIOBHH
o0s3arenpHON AyreHTr(rKanmu KimerTra nHBIMU cIoco0amMu, MPelyCMOTPEHHBIMA Y CIIOBUSIMH.

3.2.2. TlepBuunas renepauus Ilapons npousBomutcs baHkoMm B ciydae yIOBIETBOPEHUS MOAaHHOTO
Knunentom 3asiBieHHs 0 MPEAOCTABICHUU YCIyT TUCTAHIIMOHHOTO OaHKOBCKOT'O OOCITy:KUBaHMs (pa3Jiel
14 YcnoBuii).

3.2.3. CrenepupoBannsblii [lapons nepenaercs bankom yepe3 SMS-coobuieHne, HanpaBiIeHHOE HA HOMED
MoOuIbHOTO TeNedoHa, ykazaHHbil Kinentom cpein OCHOBHBIX KOHTAKTHBIX JIAHHBIX.

3.2.4. Knuent o0s13aH cMeHHTH [1apoib, creHepupoBaHHBIA M HalpaBiIeHHBIH baHKoM, mociie mepBoro
YCIIELIHOTO MPOXOKACHUS MPoLeaypbl AyTeHTU(DHUKALKY IPU UCTIONb30BaHUN IHTEpaKTUBHBIX KaHAJIOB
noctyna. IloarBepskaeHueM KOppeKTHOHW cMeHbl Ilapoist CIy>KUT COOTBETCTBYIOIIEE YBEAOMIICHHE
Cucremsl.

3.2.5. llpn wucnons3zoBaHun MHTEpPaKTUBHBIX KaHANOB jAocTyna KIHMEeHT HuMeeT IpaBo CMEHHUTh
nerctBytomui [lapons.

3.2.6. B cimydae yrtparel (Kommpomerarun) [lapons wmu ytpaTtel MoOuiabHOTO yctpoiictBa KimeHnt
00s13aH HeMeJUIeHHO cooOmuTh banky o0 yrtpate (Kommnpomeranuu) B Mopsijike, ONpeAeIeHHOM B II.
4.2.1., a 3ateM Jn4yHO 00paTtuThes B baHk s monydenus HoBoro Ilapoiis.

3.2.7. KnueHt o0s3yeTcss obOecrneuynTh XpaHeHHe HHGOpMaIlMu O MojaydeHHOM [laposie crmocobom,
nenaroruM [laposib HEJOCTYMHBIM TPETHUM JIUIAM, B TOM 4ucie, He coobmars Ilapons paboTHHKam
banka, a Takxe He3aMeUIUTENBHO YBeAoMIISITh bank o Komnpomerauuu [laposs.

3.2.8. bank BrpaBe npekpatuTh rcnonbzoBanue Knventom [apoins Ha ocHoBaHuM TpeboBanus Kimenra,
NEepeaaHHoro UM 1o Tenedony, ¢pakcy, JMEKTPOHHOHN MOUTE WM MHBIM CIIOCOOOM NPH YCIOBHH, YTO HA
ocHoBaHMM TpeacTaBieHHONM Knuentom B bank mnpopmanuu y banka He BO3HHMKaeT COMHEHHM, YTO
Takoe TpeOoBaHue ucxomut oT Kimenra, koropomy npunHamiexut [lapons, a Taxke 1mo coOCTBEHHOU
WHHULKATHBE, B TOM 4HcJe NpH BBoAe HeBepHOro llapons 3 pasa moxpsin. B mocnennem ciydae bank
He3aMeJUIMTEeNFHO onoBemaeT KineHnTa o ciayuuBLIeMcsl B MOPSAAKE, IPEAyCMOTPEHHOM B pasnene 11
Ycnosuit.

3.2.9. Ucnonb3oanue Ilapons, melicTBue KOTOpPOro ObUIO mpekpaiieHo baHkoMm (1Mo TpeOOBaHHIO
Kimenra, B ciygae Kommpomeranuu [lapons u T.1.), HE momyckaercs. st mpomomkenusi paboTh B
Cucteme KimeHT Bmpase jJuuHO OO C Hcnosib30BaHHeM KaHalloB OIEpalMOHHOTO OOCITy>KUBaHMS
obpatuthcs B bank miis momrydenust HoBoro Ilaposs.

Onepayuu c ucnonvzosanuem Kooogozeo cnoaa.

3.3.1. KonoBoe cioBo ykassiBaercst KiirieHTOM B JIoroBope mpH €ro 3akIioYeHUN.

3.3.2. KiiuenT BripaBe M3MEHHTH yka3aHHOe B JloroBope KomoBoe ClI0BO mpu TMYHOM oOpalieHnn B baHk
1 ohopMIIEHHH 3asiBICHUS HAa OyMa)KHOM HOCHTEJIE B COOTBETCTBHH C yCTaHOBJICHHON baHkoM Gopmoii.
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3.4.

3.3.3. Kiuent o0s3yercs obecnieunts xpaHenue nHGopmaiuu o KotoBoM ciioBe criocoOoMm, JIEnaronum
KomoBoe cinoBo HEOOCTYMHBIM TPETBUM JIMIAM, a TaKXKe HE3aMeIIHTENIbHO yBEJOMIATH baHK o
Komnpowmeranun Konosoro cnosa no tenedony, gaxcy, 3IeKTPOHHON 1IOYTE WM UHBIM CIIOCOOOM IIpU
YCIIOBUH, 9YTO HAa OCHOBaHMWH mpeacTaBieHHON Kimentom B bank mHpopmarmm y banka He BO3HMKaeT
COMHEHHH, YTO TaKOE yBEIOMIIEHHE HCXOOUT OT KitneHTa.

3.3.4. bank 00s13yeTcs IPUHATH BCE HEOOXOANMBIE MEPBI OPTraHU3ANNOHHOTO U TEXHMYECKOTO XapakTepa
Uil obecrieyeHMs HEBO3MOXKHOCTU JOCTyna TpeTbux Jui K uHbopmamuu o KomoBom ciose,
HaxoJsuencs B paciopsbkeHn baHka.

3.3.5.C wmomenra 3akmouenus JloroBopa panee wucnonszyemoe Kimentom KomoBoe cioBo,
YCTAHOBJIGHHOE TMpH TOAKIIOYCHWH, AaHHYJIUPYEeTCS W HE MOXET OBITh HCIONB30BAHO MpHU
Ayrentudukanuu Knuenra.

Cpeocmesa noomeepaicoerust

3.4.1. Monrepxnenne [opydennii nponsBoautcs Kimmentom npu nomomn CpelcTB MOATBEPKICHHUS,
MOPSIIOK MCTONB30BaHUA KOTOPBIX PETYIUPYeTCsl YCIOBUSMH, a TaKKe WHBIMH COOTBETCTBYIOLIMMHU
cornameHusiMu Mmexay Kinuenrom n bankom.

3.4.2. YcnoBus npenocTaBisitoT KineHTy mpaBo Mcmonb30BaTh B KadecTBe CpelncTB MOATBEPIKICHHUS
OnHOpa3oBbIil Mapob.

3.4.3. CpencTBo NOATBEP)KACHUS CUUTACTCS JACHCTBHTENILHBIM B MOMEHT €r0 HCIIONb30BaHUS, €CIIH
OJTHOBPEMEHHO BBITIOJIHEHBI CIICAYIOIINE YCIOBHS:

3.4.3.1. wmexny bankom n Kimenrom 3akimtoueH JJorosop.

3.4.3.2. cpok netictBus CpeacTpa MOATBEPKIACHHS HE UCTEK.

3.4.3.3. CpenctBo moaTBepKaeHUS HE OBLIO OTMEHEHO baHkoM.

3.4.4. bank wucnonuser [lopyuenne Kiuenta Ha mnpoBenenne @UHAHCOBOW OMEpaluyl TOJNBKO TPHU
YCIIOBUU  TIOJIOKUTENHLHOTO  pe3yjbTaTa MPOBEpPKH  Hcmonb3oBaHHoro Kmmentom  Cpenctea
MOJITBEPIKICHHSI.

3.4.5. KnuneHt o06s3yercss He pacKpbIBaTh TPETbUM JHLAM HHpopMaruio o CpeacTBax MoATBEPKICHHUS,
XPpaHMUTh U UCHONB30BaTh CpeacTBa MOATBEPXKICHUS clIoco0amMu, 00eCTIedMBaIOIMMU HEBO3MOXKHOCTh UX
HECAaHKIIMOHUPOBAHHOTO UCIIOJIb30BAHHUS.

3.4.6. bank mmeer mpaBo orpaHM4MTH cpok AelicTBus CpenctBa nmoarsepxkaeHust Kimenra. [lopsmox
orpaHuueHHus cpoka neiictBust CpencTBa NMOATBEP)KICHHS AOBOAMTCSA 10 cBeaeHus Kimenra myrem
onyOnukoBaHus HMHGOpPMAaLMM B COOTBETCTBMM ¢ paszenoM 11 VYcmoBuil 1mubo ycraHaBiuBaeTcs
cornamenreM o0 ucnonb3oBaHuu CpenctBa moarBepxaeHus. Cpok geiictBus OAHOPAa30BOTO Mapoiis
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. Tlepenaua nnbix Cpenct moaTBepxaeHUs KiMeHTy MpOU3BOAUTCS B MOPSJKE, YCTAHOBICHHOM
cornameHreM o0 ucrnons30BaHuM  Takoro CpejacTBa TOATBEPXKICHUS, CHoco0aMH H B BUJE,
00eCreYnBalONMMIA  HEBO3MOXKHOCTh  TIOJIyYeHHsI TPETBUMHU JIMIAaMH WHQPOpPMAIUK, Jenaronien
BO3MOXXHBIM HECAHKIIMOHUPOBAHHOE UCTIONB30BaHne Cpe/ICTB MOATBEpkKIeHHS OT MMeHU Kinenra.
3.4.8. CTopoHBI IPU3HAIOT, 4TO NepeaaHHble KiueHToM, npome M B KaXXKI0M ciydae HauIeKaluM
obpazom npoueaypsl Mnentudukaunn n Ayrenrudukanuu, [lopydyenus Ha npoBenenne OuHaHCOBOR
OTepaluy, NOATBEPKACHHBIE C TOMOIIBIO JeHCTBUTENbHBIX CpeaCcTB NOATBEPKACHUS:

3.4.9.1. YnoBneTBopsIOT TPEOOBAHMIO 3aKIIOUEHHsI CIEIKH B MPOCTON MUCBMEHHOW (OpMe M BIEKYT
IOPUIIMYECKUE TOCIEACTBUS, aHAIIOTUYHBIE MOCIEICTBHUIM, MOPOKAAEMBIM CIEIKAMH, 3aKII0UECHHBIMU
MyTeM MOANMCAHUS JOKYMEHTOB IpH (HU3MUECKOM (B3aUMHOM) MPHCYTCTBHH JIML, COBEPIIAFOIINX
CJICNIKY;

3.4.9.2. paBHO3HAYHBI, B TOM YHCIIE MMEIOT PaBHYIO IOPHJIMYECKYI0O W JIOKA3aTeJIbCTBEHHYIO CHITY
AHAJIOTHYHBIM TI0 COJICP)KaHHIO U CMBICTY JIOKYMEHTaM Ha OyMa)KHOM HOCHTENE, COCTABICHHBIM B
COOTBETCTBUU C TpeOOBaHMSAMH, HPEAbABISIEMBIMA K [OKYMEHTAaM Takoro poja, U IOANUCAHHBIM

cOOCTBeHHOPYYHOH moamuckio KimeHTta, W SBISIOTCS OCHOBaHWEM [IJIs1 TIpoBeneHus bankom
DUHAHCOBBIX onepaluii oT umMeHu Kiunenra;

3.4.9.3. He MOryT OBITH OCIOpEHbI WM OTpulaThbcs CTOPOHAMH W TPETBUMHU JIMI[AMH WJIH OBITh
MpU3HAHBl HEACWCTBUTENLHBIMA TOJBKO Ha TOM OCHOBaHHH, YTO OHH TiepegaHsl B baHk ¢
ucnonb3oBanreM Cucrembl, Kananos mocryna u/ninn oopMIIeHBI B BUJIE DICKTPOHHBIX JJOKYMEHTOB;

3.4.9.4. moryr OBITh NpEICTABICHBI B KAueCTBE JIOKA3aTENbCTB, PABHOCUILHBIX IMMHUCHMEHHBIM
JI0Ka3aTenbCTBaM, B TMOpPSAJKE, MPETyCMOTPEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepaiuu, npu
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3TOM JIOITyCTUMOCTh TaKHUX JIOKA3aTeJbCTB HE MOXET OTPULIATHCS TOJIBKO HA TOM OCHOBaHUH, UYTO OHH
MPENICTABJICHBI B BUJIE DJICKTPOHHBIX JJOKYMEHTOB WU MX KOMHI Ha OyMa)>KHOM HOCHTEIE.

3.4.9. 3a mnpenmocraBnenne Kimenty u wucnonb3oBanme Kiuenrtom TtexHuveckux —Cpencts
moaTBepkaeHuss baHk BmpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HArpaKICHHSI B pazMepe,
yctanoBieHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTh 3a YIIepO, BO3HUKIIHMNA BCIEICTBHE HECAHKIMOHUPOBAHHOTO
WICTIONTF30BAHUS TPETHIMH JINLIAMHU TeUCTBUTENHHBIX CpecTB moATBepkaeHus Kimmenra.

4. UCHOJb30BAHUE CUCTEMBbI
4.1. HJoctyn k Cucreme

4.1.1. octyn k Cucreme mnpenocraBmsercss KnueHtam, 3akmoyuBIIUM JlOroBOp JHCTAaHIMOHHOTO
0aHKOBCKOT'O OOCITY:KMBaHHS IyTeM NPHCOCTUHEHHUS K Y CIOBHUSIM, W 3aperCTPUPOBaHHBIM baHkom B
Cucreme. [locTyn npeaocTaBisieTcst Ha epuos AeicTeus Jlorosopa.

4.1.2. loctyn Kimenta x Cucreme ocyumecTBisieTcs no KaHamam goctyma, NoAAep:KUBACMbIM
Cuctemoii, B ToM uuciie uepe3 IHTepakTuBHBIE KaHambl JocTyna M KaHanbl OmepanmoHHOTO
00CITy)KHBaHUSL.

4.1.3. loctyn Knmentra B Cucremy s coBepmieHUS (DHHAHCOBBIX OMepaIfili MpeaoCTaBIsIeTCsS TpU
00513aTeIbHOM YCIIELTHOM MPOXO0KACHUH Iponenypsl Mnentudukannu u AyTeHTUDUKALHH.

4.1.4. Noctyn Knuenta B Cuctemy st coBepuieHus: HQOpPMAaIMOHHBIX OTepaIiyii MPeI0CTaBIsSeTC:
4.1.4.1. no Kanamam onepaninoHHOT0 o0cy X uBaHus: K OTPBITOMY CITUCKY CBEACHUMN - TIPU YCTIEIITHOM
MPOXOXKACHUHU npoueayp Maentndukanuu; k 3aKpeITOMY CIIMCKY CBEJCHHUH - TOJBKO IPU YCIICIIHOM
poXOoKAeHUH npouenyp aentupukaunu u AyreHTuduKanmy;

4.1.4.2. no VHTEepakTHBHBIM KaHAJaM JOCTYyMa - TOJbKO MPH YCICIIHOM IPOXOXKIACHUU MPOLEAYD
Wnentndukannu u AyTeHTUDHUKAIHN.

4.1.5. Jloctyn B Cucremy mnocpeacTBoM VHTEpaKTHBHBIX KaHAJOB JOCTyNa C WCIOJIb30BAaHUEM
HHTepHeT ocymiecTBIsIeTCsl CIeAYIONINM 00pa3oM:

4.1.5.1. ucnons3yss uMerInuiics BeO-Opay3ep KiMEHT OTKpBIBACT CTpPAHUILY, PACIOJIOKEHHYIO IIO
anpecy: https://online.gorbank.spb.ru. [ns moaTBepikaeHUs TOMIMHHOCTH CepBEpa HCIONb3YETCs
cepruduxar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED. Kiuenr,
nepes 3aloJHEHHEM HMEIOIMXCS Ha CTpaHMLe HAeHTH(UKauuoHHBIX mosied «MapeHTudurarop» u
«[laponme» pmomxeH yOemutbcss B KoppektHoctH URL-agpeca crpanmuel. B ykazaHHBIX
WACHTU(QUKAUMOHHBIX monsix «Mnentudukarop» u «llapoms» Knuenty nHeoOxoaumo ykasatb
noiy4deHHsle mnpu 3akmoueHun Jorosopa Homep Kimmenta u Ilapons coorBerctBenHo. Ilocie
KOppekTHoro ykasanus Mnentuduxaropa u Ilapons Knuenty Oyner Bbicman OgHOPa3oOBBIA Mapodb.
[IpaBuneHerii BBOA OFHOPA30BOTO Mapojis MO3BONIMT KiMEHTy ycmemrHo NpoNTH MpoIexypsl
Unentnduxanmmm n AyreHtudukanyuu, Ha ocHOBaHMM 4yero KnmeHty OyaeT mpenocTaBiieH AOCTYI B
CucreMy ¢ BO3MOXKHOCTHIO BBITIOJHEHUSI JOCTYNHbIX Kinenty @OWHAHCOBBIX oOIepanuil u/win
NHpopManmoHHBIX Onepanuii.

4.1.5.2. ucnonb3yss MoOuibHOEe mpuiiokeHue (Tpoleaypa YCTAaHOBKM MOOHIBHOTO TPHIIOKEHHS
omnpejaencHa B m. 7.5 Hacrosimux YcioBuit). I[Ipu nmepBoHayaibHOM BXojae B MOOHIIbBHOE HPUIIOKEHUE
Knmenty HeoOxoauMo ykaszaTh B HACHTU(DHUKAIMOHHBIX moisix «Maentudukatop» u «llaponb» ykasarb
noiydeHHsle npu 3akimoueHnn Jlorosopa Homep Knmenra m Ilaponb cOOTBETCTBEHHO, MOCE Yero
BbIOpaTe CpencTBo nmoaTBepkaeHuss MoOmibHoro yerpoiictsa (Touch ID/Face ID/PIN-kon). JanbHeiimee
UCToNb30BaHre MOOMIIBHOTO MIPUIIOKEHUS OyAeT BO3MOXHO IIPH MPABUIILHOM UCTIONB30BaHuU CpeicTBa
NOATBEP)KACHMS, 4YTO TMO3BOoNMT Kiumenty ycmemHo mnpoith mnpouenypsl Wnentudukanuu u
Aytentudukanun, Ha ocHoBaHuM dero Kimenty Oyner mnpemoctaBieH npoctyn B Cucremy c
BO3MOJKHOCTBIO BBITIOJHEHHS JOCTYyNHBIX Knmenty ®unancoBBIX onepanuii n/mimm MHopManmoHHbIX
onepanuu.

4.1.6. bank u KiMeHT NpU3HAIOT, YTO HCIOJb3yeMble MEphl OC30MaCHOCTH, KOTOPBIE O0ECIICYMBAIOT
UICHTU(HUKALNIO, ayTeHTU(HUKALNIO, TIPOBEPKY IOTMHHOCTH, IU(PPOBAHUE U KOHTPOJIb IIEJIOCTHOCTH,
JIOCTATOYHBl UL 3alIUTHl MH(GOpMAMK OT HECAHKIMOHWPOBAHHOTO JIOCTYNA, IOATBEP)KICHUS
TTOJTMHHOCTH ¥ aBTopcTBa [lopydeHuid, a Takxke pazdopa KOHPIMKTHBIX CUTYaIIHH.

4.1.7. bank u KimeHT mpu3HAIOT B KadecTBe €OUHOM INKajibl BpeMeHH Npu padote ¢ Cucremoit
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4.2.

MockoBckoe nosicHoe BpeMsi. KOHTpOIBHBIM SIBISETCS BPEMsI CHCTEMHBIX YacOB allllapaTHBIX CPEACTB
banka.
Bbaokuposka u orkiwodenue b0
4.2.1. Knuent Brpase 01okupoBars JIBO mo Bcem mnm vactu Kananos moctymna myrem mojauu B baHk
3asiBrieHus 1Mo Gopme, ycraHoneHHOH baukom (Ilpumoxenne Ne 3 x YcnoBusiM) B BHJIE TOKyMEHTa Ha
OymMakHOM HocuTene, nepeanHoro B bank smuno Knmentom, nubo ¢ ucnons3zoBanuem Kanasos
noctyma. B nmenp OnokumpoBku pabotrer JIBO otmpaBmger mocmegnemy uepe3 cuctemy JbO
COOTBETCTBYIOILIEE YBEIOMIICHHE.
4.2.2. B caydae yrpaThl MOOWIBHOTO YCTPOMCTBA, MApOJIs, JTIOTHHA UM HAJTMYUS TOJI03PEHH, YTO OHU
HCMOJIB3YIOTCS TPETbUMHU JuLaMH, KIMEHT OOMKEH He3ameUIMTENbHO OnokupoBatk 1BO B
MOpSAJKE, AHAJOTUYHOM II. 4.2.1.
4.23. B cnyuae bnokupoBkn [JBO mo pemenuto Kimenta B0300HOBIEHHE OOCITY>KUBaHHUS
(paz6nokupoBka JIBO) BO3MOXXHO TOJIBKO Ha OCHOBaHWUM oOpamieHuss B bank juuHo. Panee
neiictBoBaBnid [laposs MoXeT OBITH U3MEHEH MPU YKa3aHHOM OOpAIlleHHH B COOTBETCTBHHU C ITyHKTOM
3.2. YcnoBuit no cornacoBanuio CTOpoOH.
4.2.4. Knuent BrpaBe oTkimounTh IO mo Bcem mimm dactu KanamoB moctyma, oOpaTHBIIKMCE B baHK
JUYHO U TPEJOCTaBUB 3asBIeHHE IO popme, ycraHoBleHHON bankowm (IIpunoxenne Ne 3 k YcmoBusm), B
BUJIEC JOKyMEHTa Ha OyMa)>KHOM HOCHUTEJIE.
4.2.5. B ciyuae Otximouenus /IbO no MHTepakTuBHBIM KaHamaM AocTymna moakimoudeHue K /IO mo
MHTepakTUBHBIM KaHAJIaM AOCTYNA OCYLIECTBIAECTCA B COOTBETCTBUU C IIYHKTOM 3.2 Y CIIOBU.
4.2.6. B cinyusae brnokupoBku/OtkmoueHust JIbO mo waunmatne Knuenrta bank He Bo3Bpamaer
noiydeHHoe oT KimeHTa KOMHCCHOHHOE BO3HATPaKACHHE 3a YCIYTd, MNPEIOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUEHO.
4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!
4.2.7.1. ucnonw3oBanue Kimentom Kanaior nocryna;
4.2.7.2. ucnionp3oBanue cpencts Muentudukamuu u Ayrentudukaun Kimenra;
4.2.7.3. ucnionp3oBaHue mepedHsi BuAoB [lopyueHuii, mepepada KOTOPHIX Bo3MoOxkHa KimeHTOM O
omnpeneneHHoMy KaHany noctyna win Ha OCHOBaHMM onpeaesieHHoro Maentuduxaropa. Madopmanus 00
OrpaHHuYEHHAX MMyOnuKyeTcss baHkoM B mopsiake, IpeaycMOTpeHHOM paszenoM 11 Yenosuil.
4.2.8. Ilpu noctyne B Cucremy no MHTepakTHBHBIM KaHajiaM JOCTYIa U B ciiydae ykasaHusi Kimentom
HeBepHoro Ilaponss 3 (tpu) pasa moapsa banmk B nemsx OesomacHocTn Onokupyer JIbO mo
WHTepakTHBHBIM KaHajlaM AOCTYIA, O 4eM yBeaomisieT KireHTa COOTBETCTBYIOIIMM COOOIIEHUEM.
4.2.9. bank BmpaBe 0€3 TIpeABApUTENLHOTO YyBeJAOMIeHHS KimeHTa BpeMeHHO OJIOKHPOBAThH
HucrtanmmmonHoe 6ankoBckoe obcmyxuBanue (bmokuposka J1bO) mo Bcem min yactu Kanamos goctyna.
B srom cirywae bank, B nens 6mokupoBku paboter [IbO oTnpasiser mocienneMy depe3 cucremy JIbO
COOTBETCTBYIOIIIEE YBEIOMIICHHE.
4.2.10. B cinyuae bnokupoBku JIBO mo pemennio banka Bo30OHOBIeHME 0OchmyxuBaHus Kimenrta
BO3MOXHO TOJIBKO TIOCIIE TIPEJOCTABICHUS JIOKYMEHTOB, 3aTpeOOBaHHBIX BaHKOM B COOTBETCTBHHU C
JloroBopoM 0aHKOBCKOT'O cueTa W HacTosmuM JIoroBopom, 1o MOMEHTA MoTydeHus: baHkoM TpeOyeMbIX
JOKYMEHTOB WJIM YCTPaHEHMs 3aMeYaHHi W HapyUIeHWH, MOCTYKMBLIMX NPUYMHON OiokupoBku. [o
MoMeHTa pa30iokupoBku Kimenrta B cucreme /1bO, bank npuHuUMaeT miiaTeXHble U IPOYUe TOKYMEHTHI
ot Knnenra B OymaxxHOM BHJE.
4.2.11. B cny4ae, ecnu NpH IpeKpameHud oOcHyxuBaHus o bankoBckomy nponykry Kimenra y
MOCJIETHETO HE OCTaeTCsl JeHCTBYIOUIMX BaHKOBCKHMX MPOAYKTOB, baHK aBTOMaTHYECKH OTKIIOYAET
Kmuenta or IBO mo Bcem Kanamam goctyma B MOMEHT NpEKpalICHUs] OOCTYXHBaHHUSI MOCIETHETO
bankoBckoro npoaykra Knuenra.
4.2.12. KinenT BpaBe oopatuthes B baHk ¢ 3aspienueM (1o Gopme Ipunoxenus Ne 6 «3asBjieHne Ha
YCTaHOBKY JIMMHUTOB OIl€paLiuii 110 CYETy») Ha YCTAHOBKY CIICAYIOLIUX JIUMHUTOB:

e MakcuMalnbHasi CyMMa OJIHOW OIepalluy;

e MakcumasnbHasi cyMMa ofepaiuii 3a 3aJjaHHbIi IEPUO]T ¢ YKa3aHUEM TNIEPUOJIA.
PacrniopsikeHus KIIMeHTa CBepX YCTAaHOBJIEHHOI'O JINMUTA HE OyAyT MIPUHUMATHCS K UCIIOTHEHUIO.
J71st CHATHS WM BHECEHUSI U3MEHEHUS B TMMUTHI KitnenTy HeoOxonnmo obpatuthes B baHk ¢ 3asBneHreM
00 M3MEHEHHH JINMUTA WM HAlIPaBUTh COOTBETCTBYIOMINH 3anpoc uepe3 cuctemy JBO mns OJIL.
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5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

5. INABJIOHBI OITEPALIUI

Hna nepegaun B bank IlopyueHus Ha npoBefgeHue @OUHAHCOBOW ONEpalMy  HMCIOJb3YETCA
COOTBETCTBYIOIIMH NaHHO onepaunu L1labmoH.

ITpu co3nanun Labnona bank mpucBamBaer 1llaGnony HamMeHOBaHHE, OAHO3HAYHO BBIACIIIONICE €TO
cpenu Beex apyrux Llla6monos Cuctemsl.

[ITabm0HBI IOAPa3AETSIIOTCS HA ABE KATETOPUH:

5.3.1. mabnaoHBl 0OWIEro TMONB30BaHUS, AOCTYIHBIC IJsl MCIONB30BaHUS BceMH KimeHtamu, He
coJepKallne MHANBHUYalbHBIX MapaMeTPOB, CIIEHUPUYHBIX AJs JaHHOTO KineHTa;

5.3.2. mabiaoHBl TepcOHaANbHBIE, NPHHAMJIESKAIINE oOnpeaeidcHHoMy KimeHTy © JIocTymHbBIE Ay
WCIIOJIb30BaHMs TOJIBKO €My, COAEpIKalllie HHANBHYAIbHBIC TIapaMeTpsbl, cienuduynbie 11 KinuenTa.
Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOIIAM:

5.4.1. mocrosHHBIE, XpaHanIrecs B lllabmoHe, mapaMeTpsl, onpeaeneHHble baHkoMm;

5.4.2. mepeMeHHbIE TapaMeTphl, He onpeeTeHHbIe IpH Gopmuposanuu LlladnoHa.

Ilepconanbupie [11abmOHBI TOTIOMHHUTEIHHO XaPAaKTEPU3YIOTCS HHANBUAYAIbHBIMA TapaMeTpaMH,
onpeaensembiMu Kimerntrom mipu popmuposannu [1abmona.

[[Tabmonb! 0OIIEro MmMoNb30BaHUS (OPMUPYIOTCS baHKOM B OJHOCTOPOHHEM MOPSAKE M MOTYT OBITH
M3MEHEHBI WIIM OTMEHEHBI 0e3 cornacoanus ¢ Knmnentom. O6 m3menennu unu orMere 11abnoHoB obiero
nmone30BaHUs  bank m3Bemaer Kimenta myrem omyOnukoBaHWS HWHGOPMAmUMM B MOPSIKE,
MpEeAyCMOTPEHHOM pazzaesioM 11 YcnoBuid.

CoznaBas wim u3mensis nepcoHansHbiid 1ladmon Knuent mopyvaer banky npu ncnonnenru [lopyuenni,
nepenaHHpix KimentoMm ¢ ucmonp3oBanneM Takoro lllaGmoHa, mpuMmeHATh ykazaHHble KimeHTOM
WHINBHTyaTbHBIC TapameTpsl 11[abmoHa 1 HeceT OTBETCTBEHHOCTH 3 MX MPaBUIHLHOCTb.

baHk HeceT OTBETCTBEHHOCTH 3a INMPABHIIBHOCTH MOCTOSIHHBIX MapaMeTpoB [11abmoHOB, yCTaHOBIEHHBIX
Bankom.

bank BmpaBe oTkazath B odopmieHnn repcoHansHOro [1labnoHa mimm 3ampeTuTh HCIIONB30BaHUE paHee
odopmiienHoro epcoHanpHOTO [labnona, ecnu npexycmotpenHbie 1lladnoHoM oneparuu mpoTHBOpeYaT
3aKoHoaTenbCTBY Poccuiickoii @enepanuu, HopMaTuBHBIM aktaM banka Poccun ninm YenousiM. Kiuent
OTIOBEMIAETCS O 3alpelleHnH HCII0Ib30BaHus paHee oopMieHHOTro niepconanbHoro [labmona B mopsixke,
MIPelyCMOTPEHHBIM paszenoM 11 Ycenosuid.

Bank BmpaBe mpekpaTuTh ucronb3oBanue lllabmoHa oOmero moiab30BaHUS 0e3 TMPeIBaAPUTENEHOTO
yBenomienus: KimentoB. Otmena bankom wucnonb3oBanms [llabnoHa oOmiero moib30BaHUsl BICYET
NpeKpalleHne HCIONb30BaHUS OCHOBAaHHBIX Ha HeM ImepcoHanbHbix IllabmonoB. Wubopmanus o
MpeKpalieHn ucnonb3oBanus [llabmona oOmiero moiap30BaHUS JOBOAUTCS A0 KIHMEHTOB myTeM
ONyOIMKOBAHUS B TIOPSIIKE, IPEAYCMOTPEHHOM pazzenom 11 YcimoBuid.

6. MEPEJAYA U UCIIOJHEHUE IIOPYUYEHUI
®opMHupoBaHKe U NepeJavya MOPy4YeHUil Ha npoBeaeHne PUHAHCOBBIX ONepanMii.

6.1.1. ®opmupoBanue u nepenaqya [lopydyenuii Ha npoBeneHrne PUHAHCOBBIX ONMEPALU MPOU3BOIUTCS
Knmnentamu no Kananam goctyna TosibKo ¢ ncnonb3oBanueM L11abnonoB onepauuii.

6.1.2. {ns nepenaun Ilopyuenus Knuenr ykaspiBaer HanmeHoBanue 11labnona, Ha OCHOBaHMH KOTOPOTO
nowkHO (opmupoBatecst Ilopydenue, n nepegaer B Cucremy 3HaueHusi napamerpoB llopydenus B
COOTBETCTBHH C MOPSIKOM BBO/Ia TapaMeTpoB, ycTaHOBIeHHOM [llabioHOM.

6.1.3. Vkazanne Kimentom HammeHoBanwus [llaGmona npu nepemave Ilopydenus o3nauaer, uro KiueHnt
nopy4aer baHKy MpoBecTH oIlepanuio, COOTBETCTBYIOLIYIO ykasanHoMy uM LllabnoHy, M corjaceH co
BCEMH MOCTOSHHBIMU U MHAUBHYalbHBIMU NapameTpamu Lllabnona.

6.1.4. Kiuent npenocrasisier banky mpaBo npu npoBeaeHun (DUHAHCOBBIX Omepanuii Ha OCHOBAaHHUU
[opyuenuit Knuenra coctaBiaTe OT €ro MMEHH pacyeTHBIE JOKYMEHTBI, HEOOXOAUMBIE I TPOBEICHHUS
COOTBETCTBYIOIINX ONEPALUH.

6.1.5. Croponsl mpu3HawT, yTo mepenanHoe B bank Ilopydenue, conepxaiiee Bce MOCTOSHHBIE U
UHAUBUAYaJbHbIE IapaMeTpbl, npexycMorpeHHble 11labmoHoM, a Takke Bce NEpPeMEHHbIE IapaMeTphl,
npenocTasieHHble KimeHToM, COOTBETCTBYET B 4AaCTH COOMIOCHUS (POPMBI JOKYMEHTaM, UCIIONIb30BaHHUE
KOTOPBIX NPEAYCMOTPEHO HOPMAaTHUBHBIMU akTamu baHka Poccum mpH peryiavpoBaHMH OCYILECTBICHHS

pacdeToB PU3NUECKUX JIUI] B OC3HATMYHOM IOPSIKE.
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6.2.

6.1.6. Bce moctynaromme B bank mo MHTepakTuBHBIM KaHanam goctyna [lopywenust KimentoB Ha
coBepiieHre DHUHAHCOBBIX ONepaluil perucTpUpPyrOTCS ¢ BHECEHHEM HOMEpa 3alMCH, BPEMEHHU U J1aThl
nonmydenust [lopydeHus B apxuBe akTHBHbBIX omepauuii Cuctembl. Bpemsi ompeaensiercss mo BpeMeHH
CHUCTEMHBIX 9aCOB alllapaTHBIX CpeACTB baHka, HACTPOCHHBIX HA MOCKOBCKOE BpEMSI.

6.1.7. bank mo mpuHATHS K ucnoiaHeHHI0 [lopydeHms OCYIIECTBISIET NPOBEPKY IOUIMHHOCTH U
npaBuiIbHOCTH yKazaHus Kimentom Cpencrtsa moATBEpKACHUS. YKazaHHAs IPOBEPKA OCYIIECTBISETCS
bankom cpencrBamu CucteMbl B COOTBETCTBUU C BHYTPEHHHMMH INpaBwiamMu baHka ¥ npUMEHSeMbIMU
TEXHUYECKUMH perjamMeHTamu. Pesynpratel npoBepku (ukcupyrorcs cpencrsamu CHCTEMBI B apXuBe
aKTUBHBIX ornepauuil CUCTEMBI.

6.1.8. Peructpauus IlopyueHuss Ui MCIIONHEHHS OCYIICCTBIISIETCS BHECEHHEM B apXHB aKTHBHBIX
onepanuit Cuctemsl 3amucu «B 00paboTkey, pukcupyemoii Cucremoii B rpage «Cratycy.

6.1.9. bank Bmpase otka3aTth B Peructpanuu IlopyueHus s MCIIONHEHUS, €CIIM aHAJIU3 BO3MOXHOCTH
BbINIOJIHEHUs [lopyueHusi, mpoBeneHHbI baHkoMm mnpu nosydeHuu IlopydeHus B COOTBETCTBUU C
KpUTEpUSMH, YyCTAHOBIEHHBIMH baHKOM, [aeT OTpHULATENbHBIM pe3ynbTaT, a Takke IpH
OTCYTCTBHU/HEIOCTATOYHOCTH JAeHeKHBIX CpeactB Ha Cuere Knuenra, B TOM uucie sl YIUIAThI
COOTBETCTBYIOLIETO KOMHUCCHOHHOTO Bo3HarpaxaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTka3zatbcsi oT Perumctpanum [lopydeHus: Uiss MCHOJHEHUs] B Cilydae BBISBICHUS
MPU3HAKOB HapylIeHHs 0€30MacHOCTH MPH MCMHONb30BaHuKM CHCTEMBI, B TOM 4YHWCIIE, ecid baHk mMeer
OCHOBAaHUSI CUMTATh, 4TO BhIoNHeHKE [lopyuenns MoxeT nosieds yorITky 171t banka nubo Knuenra, nwin
[Topyuenue mpoTUBOPEUNT 3aKOHOAATENBCTBY Poccuiickoii @enepanmu u/unm Y CIIOBHSIM.

6.1.11. bank yBemommnsier Kmmenra o Perucrpammm Ilopydenus m o Perucrpammm llopydenus ams
HCIIOJTHEHMSI TIOCPEICTBOM BHECEHHS B apXUB aKTHBHBIX ornepannii CHCTEMBI 3alluceil 0 BpEMEHH, AaTe H
HoMepe [lopydeHnus, ero craTycax, €CJIM HHOE HE YCTAHOBJIEHO HHBIMHU COTJIAIIEHUAMEI Mexny KimenToM u
Bbanxom.

6.1.12. B cnyuae otka3a B Peructpauuu Ilopydyenus Juist UCTIONHEHHS TIpU OTCyTCTBHH [loATBEpKICHUS
[opyuenus neiicteurensHsiM CpenctBoM noareepxkaeHus, [lopyuenne no ucreuenun 3 (Tpex) mMunyT
CUMTAETCs] HEJIEHCTBUTEIHHBIM C BHECEHHEM B apXMB aKTHBHBIX omnepariuii Cuctemsl 3anmucu «VcTek cpok
neiicteust CpesicTBa MoATBEp KACHUD), pukcupyeMoi Crctemolt B rpade «Cratycy.

6.1.13. TloarBepxkaenuem bankom dakra Peructpanuu [TopyueHus A1t HCTIOTHEHUS, OCYIIECTBIISIEMBIM B
cooTBeTcTBHH C M. 6.1.8., 6.1.11. YcnoBwuii, o3HauaeT, uro [lopydyeHne cunTaeTcs 3aperucTpUpOBaHHBIM,
T.e. mepenanHbiM KiineHToMm, 3aperucTpupoBaHHbIM baHKOM U MOAIeXauM HCTIOTHEHHIO.

6.1.14. B cnyuae, eciu 1o KakuM-JIn00 He3aBucsIUM oT banka w/unu Kimenra npuanHam (pa3pbiB CBS3N
u T.1.) Kiment He momyumn mnonrBepkaeHue o Perumcrpanuu IlopydeHust anst MCHONHEHUs JTHOO
yBenomiieHne o0 otkaze B Perucrpauuu [lopydueHust 11s1 HICTIONHEHUS, OTBETCTBEHHOCTH 32 YCTaHOBJIEHHE
OKOHYATEJIbHOI 0 pe3yJibrara nepenauu [lopydenus B 3ToM cirydae jexut Ha Kinuenre.

6.1.15. baHk BIpaBe BBOJWUTH MOCTOSIHHBIE W BPEMEHHBIE orpaHnyeHus Ha Perucrparuro [Topyuenuii u

BoinosiHeHKE [lopydyenuit Knuenra, B yactHoCTH:

6.1.15.1. orpannumBaTh cyMMbl OHHAHCOBBIX OTIEPAIINI;

6.1.15.2. 3ampemarp nepenady IlopydeHuid, COCTABIEHHBIX C HCIIOIB30BAHUEM OIPEJCIICHHBIX BHIOB
[[Ta6moHOB, MepexaBaeMbIX MO OMpeaeneHHbIM KaHamaMm J0OCTyNa W C HUCMOJB30BAaHUEM ONpeAeTICHHBIX
CpencTB OATBEPKACHIIS;

6.1.15.3. orpaHn4HMBaTH COBOKYITHBIN pasMep (cymmy) [TopydeHuii, HEOATBEPIKJACHHBIX TOITHCAHHBIMH
Knuentom nokymeHnTaMu Ha OyMa)XKHOM HOCHTEIE.

Nudopmarus 06 ykazaHHBIX OTpaHHYCHUSX JJOBOJUTCS 10 CBelleHust KIIMEeHTOB MyTeM ee OImyOJIMKOBaHuUs
B MOpsAKE, YCTaHOBJIEHHOM pazaenamu 10, 11 Vcmosuii.

OtMmena IlopyyeHuii Ha npoBenenne PUHAHCOBBIX ONePALMIA.

6.2.1. Kunent MmoxxeT oTMeHHTH cBoe [lopyuenue, nepeaae B bank 3assnenue 00 ormene [TopyueHus B
MMCbMEHHOM BHjIe 10 hopMe, YCTaHOBACHHON baHkoM, B TOM 4wciie npu nmomoriu cuctemsl JJBO.

6.2.2. Bank BmpaBe OTKa3aTh B OTMEHe paHee mepemanHoro Kimentom Ilopydenus, eciu B Xone
ncnonHeHwst 3Toro Ilopyderns bankoM yxe ObUIH TPOM3BEICHBI IEHCTBHS, B PE3YIbTaTe KOTOPBIX OTMEHA
ITopydenust HEeBO3MOXKHa.

6.2.3. B cinydae ormennl [lopyuenust bank BmpaBe He BO3BpamaTh KOMHCCHOHHOE BO3HATPaXKJCHHE,
nomydyeHHoe ot Kimenta, ecimm ormeneHHoe Ilopyuenme Obpwuto 3apermctpupoBano B (Cucreme B
cooTBeTcTBHH C 1. 6.1.13. YcnoBwuii.
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6.3.

6.4.

6.5.

6.2.4. B cmyuae, ecnn otmeHa bankom I[lopyuenus mo wHunmatuBe KimeHTa moBiekia 3aTpatbl co
croponsl banka, bank BrnpaBe 6e3 nmopydenust Kimenra cnucats cymmy 3atpaTr co CueroB Kimenra, 3a
HCKJIFOUCHHEM CUETOB, OTKPBITHIX HA OCHOBAaHHWHU IOTOBOPOB CPOYHOI0 OAHKOBCKOI'O BKJIAJA.

Xpanenue Ilopydyennii Ha npoBegeHre PUHAHCOBBIX ONIEPALIMIA.

6.3.1. banx o0s3aH xpaHuTh nomydeHHsle oT Kimenta [lopydeHus B TedeHHE NpenyCMOTPEHHBIX
3aKOHOJATeNnbCTBOM Poccuiickoil ®Pepepauny CpOKOB Il XPAHEHHS] AHAJIOTMYHBIX JOKYMEHTOB,
COCTaBICHHBIX Ha OyMmaxkHoM HocuTene. Crmoco®d u ¢opMaT XpaHeHHS ompenessitorcss bankom
CaMOCTOSITENBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bauk 00s3yercst npenocTaBuTh KIMEHTY BO3MOKHOCTH TOJIYYEHHs aKTYaJlbHOW W JOCTOBEPHOM
nHpopmanun o nepenanubix Knuentom [Hopydenusix, onepauusx no ero Cueram, coctosHun ero C4eToB u
WHYIO HH()OpMAIHIO B IOPSIAKE, IPEIYCMOTPEHHOM Y CIIOBHSIMU.

6.4.2.bank 00s3yeTcs NpeaocTaBuTh KIIMEHTY BO3MOKHOCTBH IOJNYYEHHS aKTyalbHOW M JOCTOBEPHOM
nHpopMauy 00 MCHOJHEHHBIX MopydyeHHsx KimeHta myTem HampaBieHUS 3JIEKTPOHHBIX COOOIICHUH B
Cucreme, HampasieHueM SMS-coobmennit wmm PUSH-yBemomienuit Ha HoMep MoOuiapHOTO TenedoHa,
yka3zaHHbIM KimmenToM B uncine OCHOBHBIX KOHTAKTHBIX JaHHBIX, JJOOTHUTEIBHBIX KOHTAKTHBIX JaHHBIX;
6.4.3. KimmeHT 00s13yeTcst He peke OHOTO pa3a B 14 (4eThIpHAIIATH) KaJeHIAPHBIX JHEH OCYIIECTBIISTH
noctyn k Cucreme no Kanamam poctyma mist moiydeHus: WHGOPMAaLUMU O 3aperHCTPUPOBAHHBIX
[opyuenusx, u o cocrostauy CyeTa B LENsIX NPOBEpKH MpoBeZieHHbIX bankoM DUHAHCOBBIX OMeparuii.
6.4.4. Hemocrymienue B TedeHue 24 (InBaaliaTd 4eThIPEX) KalleHAApPHBIX JHEH ¢ aarel Perucrparum
[opydenus ans ucmoiHeHUs, TUCbMEHHOH mpeteH3un KimeHrta, cocTaBieHHOW B cBOOOAHOM (opme, o
Hecorylacun ¢ PUHAHCOBOM ollepanueii, IPOBEJEHHON Ha OCHOBaHMU JaHHOro Ilopydenwusi, cumraercs
npusHanueM Knuenrom takoro [lopydenus n noaTBepxaeHueM nNpoBeaeHHOH PUHAHCOBOW ONeparyi.
Hcnosanenue Ilopyyennii Ha npoBegeHne @HHAHCOBLIX ONEpalUii.

6.5.1. Tlopyuenuss KnreHTOB UCIONHSIOTCS B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATENHCTBOM Poccuiickoit
®denepanny U 10roBopoM Mexay bankom m KinueHToMm, orpenensiomuM mopsIoK MPOBEASHHS OTepaliuii
o cooTBeTcTBYyIoNIEMY Cuery.

6.5.2. bank He wucnomHseT 3apeructpupoBaHHoe B Cucreme [lopydenue Kimenta Ha mpoBeneHue
@uUHAHCOBOU ONIEPALMHU B CIIyUasix, IPELyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.
6.5.3. bank BmpaBe oTkazarb KimeHTy B WCHIOJNHEHHH 3aperncTpupoBaHHOro [lopyueHwus, eciu mpu
TIOCNIENYIONIEH MpoBepKe OyneT YCTAaHOBJICHO, YTO HCIIOJIHEHHE MperycMOTpeHHOW uM DuHAHCOBOU
OI€pallid IPOTUBOPEUUT 3aKOHOIATeNbCTBY Poccuiickoit ®enepauyy, HOpMaTUBHBIM akTam banka
Poccun, YcnoBusim unu norosopy Mexay bankom n Kimenrowm, onpeaensionieMy HOpSAOK IIPOBEICHHS
oreparyii mo coorercTBytonemy Cuery.

6.5.4. Bank BmnpaBe oTka3aTh KJHMEHTY B HCHOJHEHMH 3aperucrpupoBaHHoro [lopydenus, ecnu
KnmnentoMm He mpenocraBiieHbl JAOKYMEHTHI, OOOCHOBBIBAIOIINE OCYLIECTBICHHE NaHHOW DUHAHCOBOM
OTepalui U HE0OXOIUMOCTb MPEIOCTaBICHHUs] KOTOPBIX YCTaHOBJIEHA JEHCTBYIOLIMM 3aKOHOATEIbCTBOM
Poccuiickoit @enepanun.

6.5.5. bank Bmpase oTka3arb KimeHty B ucnonHeHuu 3apeructpupoBaHHoro Ilopydenus, eciau mocie
Perucrpanuu [lopydeHust 151 HCTIOTHEHUS BBISICHAETCS, YTO €0 UCTIONIHEHHE MOKET MOBJICYb YOBITKU JUIS
banka nubo, ecnu moiydyeHa WHQpOpPMaLUs, CBHICTEIbCTBYIOIIAs O BO3MOXXHOM HEIOOPOCOBECTHOM
noBenennu Knnenta B orHomenun banka, Hapymenun Kinuentom tpeOoBaHMil Y CIIOBUIl WM BBISICHEHO,
yT0o HcnonHeHne llopydeHns MoOXeT MmoBjedb HapyIIeHHE YCIOBHI COTIIANICHHH, 3aKITIOUEHHBIX MEXITY
bankom u Knuenrom.

6.5.6. bank yBemomisier KimeHnTa 00 OTKaze B HCHOJHEHHH 3aperucTpupoBaHHoro IlopydeHus
[IOCPEJICTBOM BHECEHUs B apxuB AaKTUBHBIX omepamuii Cucrembl 3amucH  «3alpoc OTKIOHEHY,
dbuxcupyemoit Cucremoit B rpade «Crarycy, €Cii HHOE HE YCTAaHOBJIICHO MHBIMH COTJIAIIICHUSIMHU MEXKITY
Kmmentom u bankom. Knuent Biipase oOpatuthest B baHk 3a mosydeHneM COOTBETCTBYIOIIEH HHPOPMALIUH
0 IpU4YMHax HeucnonHeHus [lopydyenus.

6.5.7. baHk BmpaBe MPHOCTAaHOBUTH HA CPOK J0 2 pabOYMX JHEW HCIOIHEHHE 3aperucTPUPOBAHHOTO
[lopyuenuss Kiwmenta, ecnn y baHka BO3HMKHYT MOJO3pEHHs Ha INpUHAANEKHOCTH [lopyueHus k
MOIIICHHUYECKUM omepauusiM. Ecnmu B TeueHwe 2 paboumx nHeid bankom He OynmeT  mOIydeHO
MOJTBEP KACHHE JISTUTUMHOCTH/HeneruTuMHoCTH [lopydenus ot Kimenra, [TopyueHue OyaeT UCIIOTHEHO.
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6.6.

6.7

3ampoc Ha moarBepxkaeHue [lopydenusi Knmenrta ocymecTsisieTcs myTeM 3BOHKa paboTHuka banka Ha
HoMmep Tenedona KinenTa, ykaszannslii B OCHOBHBIX KOHTaKTHBIX AaHHbIX Kiuenra. B ciydae nmpusHaHus
olepaluy MOLICHHUYECKOH, B HcnonHeHuu I[lopyuenus Kimenra OyneT OTKa3aHO B COOTBETCTBUH C
.6.5.6. HacTOAIIMX Y CIIOBHH.

6.5.8. B cimygae momyuyenust bankom oT OaHKa IUIATENbIIMKA YBEIOMIIEHHS O MPUOCTAHOBICHHU
3a4yKciIeHusl JeHeXHbIX cpencts Ha Cuer Kimenta (manee — YBenomieHHe O MPHOCTaHOBIEHHH), baHk
npuoctaHaBauBaeT Ha cpok n0 5 (Ilarm) paboumx mHEH €O AHA IOMYYEHUS TAKOIO YBEIOMIICHHS
3a4KcieHne AeHexKHbIX cpencts Ha Cuer KimenTa. [IpuoctanoBieHne 3a4ncieHns AEHEKHBIX CPEIICTB Ha
Cuer Knuenra npou3BOAMTCS NpU yCIOBUHU MOdy4eHUs baHkoM YBegomuieHUsI O MPUOCTAHOBICHUH IO
OCYILECTBJICHUS 3a4UCIICHHsI JeHeXHbIX cpeacTB Ha Cuer Knmenta. bank madopmupyer Kimenra, mo
KaHalaMm JIOCTyla, O MPUOCTAHOBJICHUHM 3auyuCleHUs ACHEXHBIX cpenctB Ha Cuer Kimenra wu
HEOOXOJMMOCTH TIPEICTaBlIcHUs B baHk B mpepenax matd paboumMx JHEW CO JHS COOTBETCTBYIOIIETO
MPUOCTAHOBJICHUA OOKYMCHTOB, IIOATBCPIKIAIOIIUX O6OCHOBaHHOCTb MOoJIiyd€Huss IMCPCBCIACHHBIX
neHexHbIX cpenctB. [Ipu npencraeienun Kinuentom B baHk B TeueHue matd paboO4Mx THEH cO JHA
MIPUOCTAHOBJICHUS 3a4MCIICHUS NEHEXHbIX cpeacTB Ha Cuer KnmeHTa HOKYMEHTOB, MOATBEPIKIAOIINX
00OCHOBAaHHOCTb MOJYYEHHUs] IEPEBEICHHBIX NEHEXHBIX CPEICTB, baHK OCYIIECTBIAET 3ayUCICHHE
nenexHbix cpeacts Ha Cuer Knmenra. Ilpu Henpenacrasiennn Kinuentom B Bank B Teuenue 5 (ITsatu)
pabouux AHEH cO JHS MPUOCTAHOBICHUS 3aUUCICHUS ACHEXKHBIX CPEICTB JOKYMEHTOB, IOATBEPKAAOIINX
000CHOBAaHHOCTb MOJTYYEHUS IEPEBEICHHBIX ICHEXKHBIX CPEACTB, baHk BO3BpaliaeT JeHEXHbIE CPEICTBA B
0aHK TUIaTenbmIuKa. B ciaydae mpusHaHms omnepanny KimeHTa MoIIeHHUYeckol, melictBus banka u
KiuenTa ocymectBisitoTes corsiacHo 1. 9.14. HacTosmmx Y CJIOBHI.

6.5.9. B cnyyae orkaza banka oT wucnonHeHus 3apeructpupoBaHHoro Ilopyuenwms, Kiment Bmpase
obpatutbcss B baHk 3a monydeHHeM COOTBETCTBYIOLICH HMH(POpPMALMK, B TOM YHUCIE O NPUYMHAX
HCUCIIOJIHCHU .

IoarBep:xaenne @UHAHCOBBIX ONePALUil JOKYMEHTAMH Ha OyMaKHOM HOCHTeEJIE.

6.6.1. B ciydae eciin HHOE HE IPEAYCMOTPEHO cornanienueM Mexty Kimmenrom u bankom, bank o6s3yetcs
no 3anpocy Kimenra, mepemanHoMy, B ToM uuciie mo Kanamam noctyna, mpemoctaBuTh KimeHTy
JOKYMEHTBl Ha OyMa)KHOM HOCHTENE, IOATBEpXKIaroIue coBepuieHne OUHAHCOBBIX ONepauuii Mo
[Mopyuenuto Knuenra.

6.6.2. JlokymeHT Ha OyMa)KHOM HOCHTENE cuMTaercsi nepenaHHbiM Kimenty npu ero nepepade B banke
Knmnenty 5nmbo ero yHOJHOMOYEHHOMY NPEACTaBUTENI0, a TakkKe IPH HAaNpaBICHUH IOYTOBBIX
OTHPABJICHU.

6.6.3. 3a MOBTOpHOE MpPEJOCTABICHUE NOKYMEHTOB Ha OyMaXHOM HocuTele baHK BIpaBe B3MMaTh C
KnmnenTta koMHUCCHOHHOE BO3HArpaxkJeHue B pasmepe, yctanoBieHHOM Tapugamu banka.

6.6.4. bank BmpaBe B IO0OW MOMEHT mMOTpeOoBaTh oT KimMeHTa NoAnucaHus TOATBEPKIAIOIINX
JOKYMEHTOB Ha OyMa)XHOM HOCHUTEJIE, 3KBUBAJICHTHBIX 110 CMBICITY U COJIEPXKaHUIO NepefanHeiM Kiimenrom
U 3aperucTpupoBanHbeIM bankowm [lopydenusim, He3aBUCUMO OT TOro, ObLTH M UCTIONHEHbI 3TH [lopyueHus
bankowm.

6.6.5. Kiuent o6s13an 1o TpeboBanuto banka moAnuchBaTh MOATBEPIKIAIONINE TOKYMEHTHI, YKa3aHHBIC B
1. 6.6.4. HacTOAMX Y CTIOBHH.

6.6.6. bank BmpaBe He peructpupoBarb HOBbE [lopydenust Ha coBepiieHue PUHAHCOBBIX omepauui a0
nognucanust KnuenrtoMm u monyyeHuss baHKOM MOATBEP)KIAIONIMX JOKYMEHTOB, YKa3aHHBIX B I 6.6.4.
Ycnosuit.

HNudopmannonnbie onepanum.

6.7.1. Ecnu nHOE He yCTaHOBJEHO corjameHusmMu Mexny Kiuentom u bankom, MupopmaunonHsie
omepauuy TpoBOAATCS Ha ocHoBaHuu [lopydenuii, mepemanspix mo Kanamam pgoctyma mocnie
MOJIOKHUTENBHOTO — pe3yibraTa MaeHTugukanmu W, B CiIydasX, YCTAHOBJICHHBIX Y CIOBHUSIMH,
Aytentudukanun Knuenra.

6.7.2. Ilpn obcmyxuBannn B Cucreme mo yka3zaHHBIM KaHamaMm mocTyna BO3MOMKHO OCYIIECTBICHHE
CJIEYIOLINX OTepaIuii:

6.7.3. Ilo kaHayiaM OIEepaLIMOHHOI0 00CTyKHUBaHuUs (rojocoBas nepeaada [lopyueHuii):

6.7.3.1. mnpu npoxoxacHuH mpouenypsl Unenruduxamnmu:

e xoHcynabpTanus Kimenra no OTKpBITOMY CIIMCKY CBEICHUI.
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6.7.3.2. mpu 005A3aTEIBHOM YCICITHOM MTPOXOKICHUH MPOLCAYPHl AYTEHTHU(PUKAIUN:
o onokupoBka yciayru JBO;
¢ m3meHenue nHpopmannu o Kimenty (Tonsko JlomorHUTEIbHBIE KOHTAKTHBIC TaHHBIE);
e [TOJTydeHHe JIETATbHON HH(OPMAIIH 110 3aKPHITOMY CIIMCKY CBEICHUH.
6.7.4.1lo MHTEpaKTHBHBIM KaHaldaM OOCITY>KMBaHUS (JIOCTYyI MoOcpeacTBoM ceTn MHTepHeT) (TOJIhKO B
Clydae yCIEITHOTO MPOXOKISHHS TPOLeAYPHl AyTeHTU()UKAIIAN):
e cmeHa [Taposs;
e ronrydeHne uHpopMmarum 1mo bankoBckuM mpomyktam KimieHTa B COOTBETCTBHMH C (DYHKIIMOHAIOM
CucreMsr;
¢ broxuposka J1bO.
6.8 Cucrema ObICTPBIX IUIATEKEI
6.8.1 Ycaosus nogkiaouenns/oTkiaoyenus Kiaunenra x/or CBII:
o KitmeHT cormamaercs, 4To, TOIUCHIBAS 3dsA6/1eHUe O NPedoCMmAsieHuu yciye OUCHAHUUOHHO20
0anKo6cK020 obcnycusanus, oH naet ceoe cornacue Ha noakmouenue Kk ChII uepes 1BO.
e KimeHT cormamaercs C TEeM, 4YTO pacTopkeHHe JloroBopa IHUCTaHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus o3HadaeT oTkiroueHue Kimenra ot CBII. Jlo MomeHTa TexHu4eckoro otkiarouenus ot CBIT
npu  pactopkeHuH JloroBopa AMCTaHIIMOHHOTO OaHKOBCKOro oOciyxuBaHus KimeHT Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBIIEHHWE IIOOBIX JeiicTBuii/oneparuii, ocymectsienapix B CBII ¢
WCTIONBb30BaHNeM JieiicTBytoniero Mnentudukaropa momyqarens cpencts B CBIT;
o KiHMeHT HeceT OTBETCTBEHHOCTH 3a Bce Cyera, MpUBsI3aHHbIe K MIeHTH(UKATOPY MOTydaTessl CpeICTB
Knuenra;
e Jlomaua Kiuentrom B bank 3asenenus 006 uzmenenHuu OCHOGHBIX KOHMAKMIHBIX OAHHbBIX,
npexycMoTpeHHon Ilpunosxcenuem Ne 3 x YCnoBusM, B 4aCTH 3aIlOTHEHUS MyHKTa «Homep MOOHIBEHOTO
TeneoHay BieUeT 3a coboil m3menenue Maentudukaropa nomyyarens cpeacts B CBIl He mo3anee 3
(Tpetsero) pabodero AHS CO JIHS perucTpauuu 3asBieHus B banke. KimeHT HeceT OTBETCTBEHHOCTH 3a
OCYIIIECTBJICHHE JIFOOBIX JeiicTBHIA/oniepaluii, ocyiecTriieHHbIX B CBII ¢ ncnonp30BaHrEeM JIEHCTBYOIIETO
Wnentuduxaropa momyuarens cpencts B CBIl g0 MoMeHTa TeXHUYECKOTO HWCIONHEHWs 3asBIICHUS,
YKa3aHHOTO B HACTOSIIIIEM ITYHKTE;
o KimeHT cornamaercs ¢ TeM, 4To TejedoHbl, yka3zaHHble Kiumentom mns JIBO comnamator ¢
WnenTrdukaropoM mosryyareisi CpeCTB, C YUETOM MOJOKECHUH HACTOSIIMX YCIOBHA, B UHOM CiIydae,
bank wmmeer mpaBo 3abmokupoBaTh MneHTHdukaTop monydatens cpenctB KimeHTta g0 MOMEHTa ero
MIPUBENICHUS] B COOTBETCTBHE ¢ HOMepoM TenedoHa s J15O.
e bank mMmeer mpaBo 3abiokupoBarh MneHtudukatop momyuarens cpeictB KimeHTa Ha OCHOBaHWH
nHpopmanun, momydennoit u3 OIIKL CbI1/banka Poccun, nmpu 3ToM baHk He HeceT OTBETCTBEHHOCTH 32
HEUCIIOJTHEHHBIE 10 3TOM NMpUYMHe (PUHAHCOBOH OIEpaIny.
e bank npenocrasnser npaBo Knmuenty ycranosuts B CBbII AO «'OPBAHK» B kadectBe «baHka 1o
yMoJT4aHuio» (OaHK, PEKBH3HTHI KOTOpPOro OyayT mpemyaratecsi ApyruM mnojib3oBatensim CBII B
MIPHOPUTETHOM TIOPSJIKE IPH COBEPIIEHWH HWMH TIepeBOja JEHEKHBIX CPEACTB B Monb3y Kimenra
ucnoys3dys CBIT), ans storo Kinenty Heobxoaumo B MeHio JIBO BbIOpaTh COOTBETCTBYIOIIUN MYHKT U
MIOATBEPIUTH CBOE pelleHne B yctaHoBIeHHOM B JIBO nopske.
e Knuent umeer mpaso uepe3 MeHio JIbO ycTaHOBUTH KOHKpETHBIN CUeT 1)1 3aUnCiIeHUs], MOCTYMUBIINX
c ucnonbzoBanueM CBII, nenexnbix cpencts. B ciyuae, eciiu KinueHT He onpeaenui, yKa3aHHbIN B IEPBOM
MpeIoKEeHNH HacTosAmIero ab3ama, Cuer, baHk mMeeT mpaBo 3a4MCIATH TOCTYNUBIINE C HCIOIB30BaHIEM
CBII nenexwnble cpencTBa Ha 000, OTKpbITHIH Kimentom B py6iisix Poccuiickoit @enepaunu, TeKymui
cuet Knuenra B banke, Ha KOTOPOM OTCYTCTBYIOT OIPaHHYEHUS 1O COBEPILEHHUIO TAKMX ONepanui oo
OTKa3aTh B COBEPILICHUH ONIEPALIMI.
o Kimnent o0sa3yeTcs He Hcmonb30BaTh cBoi nentndukarop nomydarens cpencts B CBII g nonyyenns
ceenenmii o kiareHtax CBII u3 dopmupyrommxcs omnepanuil o MepeBojie JCHEKHBIX CPEACTB (nanee —
nepedop uaeHTudukatopoB kiueHToB CBIT).
o [Ipu BeisiBeHuu (akToB nepedopa MaeHTtudukaropos monydarens cpeacte kiaueHtoB CBII, bank
MMeeT MpaBo 3ampocuTh KiMeHTa o mpuYMHAaX HapyIIeHHS YCIOBHH NpeaocTaBieHus baHKoM yciayru
noakmoueHust Kimenra k CBII, a Taxoke 3a0nokupoBats Mnentudukarop noiaydareis cpeacts Kinenra B
CBII.
e baHK MMeeT mpaBo B COOTBETCTBHHM C M. 4.2 HACTOSIIMX YCJIOBUI MPEeKpaTuTh/IPUOCTAHOBHUTH
ucnonp3zoBanue Kimentom CBIT win momHOCTRIO/9acTUYHO OTKIFOYUTH ero oT CHIT.
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6.8.2

7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

¢ bank mo nopyuennro Kimmenra npegocrasmnser banky Poccun, AO «HCIIK», 6ankam-ygactaukam CBII,
IUIATEJBIINKY HEeOOXOMMMbIE JUIS COBEpIIeHHMs repeBopa ¢ ucroib3oBanueM CBIl manneie Knmenra, a
Taxke HHPOPMAIHIO 0 BO3MOKHOCTH baHka coBepmmTh nepeBos ¢ ucnoiabp3oBanneM Homepa MoOMIBHOTO
tenedona Knnenra B kauecTBe uaeHTH(UKATOPA TIATEkKA.

YcioBus ocyuiecTBienns bankom nepeBoja g1eHeKHBIX cpeACcTB ¢ ucnoJbs3oBanuem CBII:

® TIepeBO/] ICHEXKHBIX CPECTB OCYIIECTBIIsIeTCs B pyOisix Poccuiickoit @eneparnyu;

® TIepeBO]] OCYLIECTBIISICTCS B MMOJIB3Y MOTy4aTess — pu3nueckoro juna B IHTepHeT-0aHKe 1 MOOMIIEHOM
MPUIOKEHUH C YKa3aHHeM HOMepa MOOHIBHOTO TenleoHa MOTydaTes

e pa3mMep/bl KOMHCCHOHHOI'O BO3HarpakaeHusi banka 3a nepeBo/bl JCHEXKHBIX CPEeACTB, ucnonb3ys CBII,
a TaKKe JIMMHUTBl U WHBIC KOJMYECTBEHHBIC OrpaHMYEHHUs (B T.4. IO CyMMaM IIE€pPEBOJA/IEPEBOOB)
ycranaBnuBatorcs Tapudamu banka;

® BO3BpAaT NEpPEeBOa ICHEKHBIX CPEJICTB TOCIIE €r0 3a4UMCIICHHS Ha cUeT (PU3HYECKOTO JIUIA-TIOTydaTes
JCHE)KHBIX CPEJCTB M0 MHUIMATUBE (PU3UUECKOTO JHIA-TIATEIbIINKa TIepeBOAa ICHEKHBIX CPEICTB HE
JOITyCKaeTCs;

e 1npu ykazanuu Knuentom Unentudukaropa nmomyyarens CpeAcTB A Leseil cocTaBieHUs (PUHAHCOBBIX
orepanyii HMCIONB3YIOTCS AaHHble, mnpenoctasieHHsle CBII mo ¢dakry wux mnepemaum B CBII
O0ankom-nonyuateneM — YuactHukoMm CBII. Hamwuwme/oTcyTcTBHE cornacus MOJydaTelis ACHEKHBIX
CpEeZACTB Ha 3a4HCIICHUE JICHEKHBIX CPEJICTB HA €T0 CUET ¢ HCIob30BanueM MnenTudurkaTopa nomyqaress
CPEACTB yCTaHABIMBAETCS OAaHKOM-TIONy4aTeIeM, IIPH He NOATBEPKACHUN OaHKOM-TIONTyyaTeIeM HaIn4us
YKa3aHHOTO COIJlacusi, a TakkKe B Clydae HaJlU4yusl UHBIX OrPaHUYEHUH, YCTaHOBJIEHHBIX
0aHKOM-TIOJTy4aTeNleM 10 cUeTy mory4arenst aeHexHbIx cpeacts CBIT undopmupyer bank 06 oTcyTcTBUM
BO3MOXHOCTH IPOBEICHHUS onepauy, bank otkassiBaet KimenTy B mpueme GpuHaHCOBOMH OIEpaLiH;

e 1o (akry momydenns bankom cBemenuit ot CBII, bank npenocraBmsier KimeHTy-mmaTenbIiuKy
CBEZIEHUsI JUIS MPOBEPKH (BKJIIOYasi, HO HE OrpPaHUYMBASACH): HAUMEHOBaHHE OaHKa-ToIydaTensi, (haMuIus,
WM$, OTYECTBO (IIPH HAJIWYHMH) TIOJyHaTeNs JEHEXKHBIX CPEICTB (CBEIEHHUS MOTYT NPEAOCTAaBIATHCS B
MAaCKHPOBAHHOM BHUJIE);

e B clyyae yCHEIIHOW mNpoBepkn KimeHTOM mpenocTaBleHHBIX CBeleHHMH, KiHMEeHT monarBep:kaact
(mopmuceiBaer) (UHAHCOBYIO Omepaluio ¢ ucrnonb3oBanueM CpeacTBa  MOATBEPXKIOCHMS, B
ABTOMATHYECKOM PEXHUME TIPOTPaMMHBIMH CPEJICTBAMH BBIMIOIHSETCS Niepeiada GUHAHCOBOW orepanuu B
Bank. IlpoBepka bankom (HUHAHCOBOW oOmepanyu, €ro pErucTpanuss U NpUeM K HCIIOTHEHHUIO
OCYILECTBIISIETCA B MOPSAKE, YyCTAHOBJIEHHOM paszzena 6 Y cloBHil.

7. KOHOUIAEHIHUAJIBHOCTb
Bbank 00s13yeTcst MpUHATH MEpHI IS TMPEAOTBpAIleHUs] HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX JIUI[ K
nH(pOpPMAIIUH, COCTABIAIONICH OaHKOBCKYI TaiiHy Kiuenta. JIroOas mH(pOpMAaIMs Takoro poja MOXKET
OLITH nmpeaocTraBj€Ha TPETbUM JIMIIaM HE HMHA4Y€ KaK B ITOPAAKE, YCTAHOBJICHHOM 3aKOHOOATCIIBCTBOM
Poccuiickoii @enepanuu.
B cnyuasix, korga ucnonb3oBanue [lapomneit, KomoBoro cimoBa, CpeacTB MOATBEPKICHUS TPEIIIOIaracT
nepenady Kimenty nu0o xpaHenue baHkoM kakoi-mu00 koH(pUIACHIMAIbHONH wHHpOpMaluu, baHk
06513yeTC$[ IIPUHATH BCC HCO6XOJII/IMBIC " 3aBUCAIIHNE OT banka MEPBI OPraHUu3alMOHHOI0 U TEXHUYECKOI'O
xapakTepa JuIs IPeI0TBPaIleHHUs JJOCTYIa TPEThUX JIUI] K Takoi nHpopMaIuu 1o nepenayn ee Kiuenry, a
TaK)Ke BO BPEMs XpaHEHUs YKa3aHHON MH(OpPMaIIHY.
KimeHT mocTtaBieH B M3BECTHOCTh W B TIOJHOW MEpE OCO3HAET, YTO Mepenadya KOH(HUICHIHMATLHOW
nHpopMmaruu o KaHanam ocTymna BieYeT pUCK HECAHKIIMOHMPOBAHHOTO JIOCTYIIA K TaKOH WH(pOpMAaIiH
TPEThUX JIULI.
B cnyuasx, korna nepenavya uHpopmanmu no Kanamam nocryma ocymectsisiercs o TpedboBanuio Kimenra
nu B cooTBeTcTBUU C [lopyyennem Knuenra, baHk He HeceT OTBETCTBEHHOCTH 32 HECAHKLIMOHUPOBAHHBIN
JOCTYI TPETHUX JIUI K TAKOW HHPOPMAITUH MIPU ee Tiepeiade.
ITocne 3arpy3kd MOOWIBHOTO MpuiIokeHUs baHka u3 MarasuHoB MuTepHeT-npuiioskeHuin App Store u
Google Play, Kiuent npuaumMaet ycimoBus  «Coramienns o KoHpuaeHnunansaocT» ([Ipuioxenne No5 k
HACTOSIINM Y CJIOBHUSIM) 10 Havaja HCIOIb30BaHusI MOOMIBHOTO MPUIIOKCHUSL.

8. BO3BHATPAKJIEHUE BAHKA
Pa3smep m mopsnok yrmiaTel KOMHCCHOHHOTO BO3HArpaXJIeHWs 3a INpeaocTaBicHHMe baHkoM yciayr B
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8.2.

8.3.

8.4.

9.

9.1

9.2.

9.3.

94.
9.5.

9.6.

9.7.

COOTBETCTBHH C Y CIIOBHSIMH YCTaHABJIMBAIOTCSI COTJIACHO NeicTByromuM Tapudam banka.
Ilonmucanuem 3asBiIeHUs O NMPUCOEAUMHEHHMU K HacTosuM YcioBusaM KimeHT mpegoctaBnser banky
3apaHee JaHHBIN akUENT Ha crucaHue bankom 6e3 momomHUTENbHOTO pacnopsbkeHust KineHra ¢ mo0Obix
OankoBckux cueToB Knuenra B baHke, 3a nCKIIOUeHHEM OaHKOBCKUX CUETOB, OTKPBITHIX HA OCHOBAaHUH
JIOrOBOpa CPOYHOI0 OAaHKOBCKOT'O BKJIAAA, KOMHCCHOHHOE BO3HArpax<IeHue 3a yciyrda no /loroeopy B
COOTBETCTBHH C JeicTByrommme Taprudamu banka, a Takke CyMMBI pacxo/I0B, TOHECEHHBIX baHKOM, B
TOM 4YHCJI€ KOMHMCCHOHHBIE BO3HAIrPa)ACHUs, BbIIIJIAYMBA€Mble BaHKOM TpPETbUM JIMIAM, CTOMMOCTh
Tese(D)OHHBIX IEPErOBOPOB, (DAKCUMMIBHBIX COOOIIEHHMH M IIOYTOBBIX OTIPABJICHHUH, CBA3aHHBIX C
obcyxuBaem Kinnenra B Crucreme.

B ciyuae HeocTaTOYHOCTH CpeACTB HA OaHKOBCKUX cueTax KimeHTa ajs ciucaHusi CyMM, YKa3aHHBIX B
nyHkre 8.2. YcnoBul, baHk BmpaBe NMPOM3BOOUTH YAaCTHYHOE CIMCAHUE AAHHBIX CYMM B IIpeAeiax
MMEIOLLUXCS CPENICTB.

bank mMeeT mpaBo B OJHOCTOpPOHHEM Topsiake M3MeHATh Tapudsl banka c¢ m3Bemennem KimeHnrta He
noszanee, yem 3a 10 (JlecsiTh) KaJeHIapHBIX AHEH 10 BeTyIuieHNs TapuoB B CHiTy, IyTeM OMyOIMKOBAHHUS
WHGOPMAIUH B TIOPAIKE, PEAYCMOTPEHHOM B pasaene 11 YcnoBuid.

OTBETCTBEHHOCTb CTOPOH, YPEI'YJIMPOBAHUE PA3SHOIJIACUIA. PACCMOTPEHUE

CIIOPOB
B cnyyae HewcnodHEHWs WM HEHaJUIeXKamlero WCMoidHeHust oxHod u3 CTOpoH 0053aTeNbCTB,
npenycMoTpeHHbIx JloroBopom, 3ta Ctopona Bo3memiaeT apyroi CtopoHe (hakTHUECKH MOHECCHHBIH
yiepO (MoATBepKIEHHBIA TOKYMEHTAJIbHO), IPUUMHEHHBIH MOCIeAHEeN B CBSA3M C HEHUCIIOJHEHUEM WU
HEHaJIeKAIIAM UCTIOTHEHHEM 00513aTeNIbCTB 110 JloroBopy.
CTopoHBI HE HECYT OTBETCTBEHHOCTD 32 HEHCIIOJHEHUE WIIM HEHA/IJIC)KAIlee UCTIOIHEHHE 00sI3aTENbCTB
no JloroBopy, ecnM UCHONHEHHE 00s3aTENLCTB CTal0 HEBO3MOXKHBIM BCIIEACTBUE JICHCTBUS
00CTOSITENILCTB HENPEOJOINMON CHIIBI, TO €CTh YPE3BBIYAHHBIX M HEOTBPATUMBIX B JAHHBIX YCIOBHSX
00CTOSITENILCTB, KOTOPBIMH, B YAaCTHOCTH, SIBISIOTCS: PELICHUS/AEHCTBHUS OPraHOB 3aKOHOJATEJIbHOM,
cyneOHOl w/wunu ucromHUTeNbHOU BracTu Poccutickoit Meneparum, a Takke banka Poccuu, xoTopeie
JIeNIat0T HEBO3MOXKHBIM JUIsl baHka BBINIOIHEHHE CBOUX 0053aTENIbCTB, IPUPOIHbIE SBJICHUS U CTUXUIHbIE
OencTBuUs, OXKap, BOWHA M BOGHHbIE IEHCTBHUS, a TAK)KE WHBIE OOCTOSTEIbCTBA, HAXOISIIUECS BHE BOJIU
CTOpOH U MpensATCTBYIOIIUE BhIMOJHEHUI0O CTOpOHAMH MPUHATHIX Ha cedst 00s13aTenscTB 1o Jorosopy.
CropoHa, KOTOpas B CHJIY Ha3BaHHBIX OOCTOSITENLCTB Oblla JHIIEHa BO3MOXXHOCTH HCIIOIHHUTH
o0s3aTenbCeTBa N0 JloroBopy, 00s13aHa B pa3yMHO KOPOTKHIA CPOK YBEIOMUTE 00 3TOM Jpyryto CTOpOHY.
BaHk He HeceT 0TBETCTBEHHOCTH 3a HencronHeHnue [lopydyenus Knnenra, ecii HCTIOTHEHUE TPUBENO ObI
K HapylIeHHIO TpeOOBaHMIA JACHCTBYIOIIETO 3aKOHOaTeNIbcTBa Poccuiickoit denepaliuu, HOPMAaTUBHBIX
aktoB banka Poccum, YcioBuii, a Takke yCIIOBHM MHBIX 3aK/IFOUEHHBIX Mexay Knuentom m baHkom
corJameHuii (IO0roBopoB), B ToM umciie, eciu llopyyernne He ObuT0 moaTBepkaeHo Kimentom mubo
MIPOBEPKa MOATBEPKACHUS Jajla OTPULIATENLHBIN pe3yabTat 1100 IeHeKHbIX cpeacTB Ha Cuetax KimnenTa
HEJ0CTaTOYHO 71 ucroHeHus [lopydeHns, a Takke B HHBIX CITy4dasx, PETyCMOTPEHHBIX Y CIOBUSAMU U
3aKoHoOAaTeNnbcTBOM Poccuiickoit ®Penepannn.
Bank He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO omnbouHyto nepenauy Kinuenrom [opyueHuid.
baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINIOJIHEHHNE, HECBOEBPEMEHHOE WIIM HENIPABUIILHOE BBITIOJTHEHHE
[lopyuenuit KnmeHTtoB, ecnmu 3T0 ObUIO BBI3BaHO MpenocTaBieHHEM KilmeHToM HeZoCTOBEpHON
nHpOpPMaLIMK, TIOTepeH aKTyallbHOCTH WHGOPMaLK, paHee npeaocTaBieHHol KimeHnToMm (B ToM umcie
WHANBUIYAJBHBIX TapaMeTpoB mnepcoHanbHoro Illabnona), wucmonb3yemMoil MpH perucTpanud U
ncrionHenu  bankom Ilopyuenus, wnnum BBogoM KilmeHTOM HeBEpHBIX [JaHHbBIX. B ciyuae
He00OCHOBAHHOTO MJIM OMIMOOYHOT0 epedncienns KimmeHToM AeHeXHbIX CpeAcTB nodydarensm Kinuent
CaMOCTOSITEIBHO YPETYINPYET BOIPOC BO3BPATA CPEICTB € UX MOIyYaTEISIMU.
bank He HeceT OTBETCTBEHHOCTHM 3a TIOCHEIACTBHS HcrosHeHus llopydeHuil, BBIJaHHBIX
HEYNIOJIHOMOYCHHBIMH JIMIIaMH, B TEX CIy4asX, KOIAAa C WCHOJIb30BAHHEM IIPEIYCMOTPEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit denepaunu u JoroBopom npoueayp baHk He MOT YCTaHOBHUTH (akTa
BbI1auH [lopydeHnss HEYyITOJTHOMOYEHHBIMY JTHIIAMH.
Bank He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HHUKIIMN BCIEICTBHE HECAaHKIMOHUPOBAHHOIO
WCTIONB30BaHUA TpeThMMU Jniamu Mpentudukatopa w/mnm Ayrtentudukartopa w/mmu Cpencts

NMOATBCPKACHUS KJ'II/ICHTEI, €CIIM TaKOE MCITOJIb30BaHUE CTAJI0 BO3MOXKHBIM HE IO BUHE banka.
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9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

10.1.

10.2.

BaHk He HeceT OTBETCTBCHHOCTH B Cliydae, eciiv HH(OpMaIlus, CBsI3aHHas ¢ HCIOJb30BaHueM KinmeHToM
Cucrembl, CTaHET W3BECTHONH TPETHUM JUI[AM BO BpeMs wHcmoyib3oBaHus Kiuentom CucreMbsl B
pe3ynbTaTe JOCTyIa TPEThHX JIUI] K HHpOpMauu Ipy nepenade mo Kanamam cBsi3u, HAXOASIIUXCS BHE
npenenoB baHka, B YaCTHOCTH B pe3yNbTaTe MPOCTYIINBaHMS WK TiepexBaTa KananoB gocTyma Bo BpeMs
WX MCIIOJIb30BaHUs WM B Pe3yIbTaTe HeA0OPOCOBECTHOTO BEIMOMHEHH KITMEHTOM yClIOBHIA XpaHEHUS H
rcrnons30Banus cpencts Unentudukanum w/mnu Ayreatndukanny W/ CpecTB MOATBEPKICHUS.
Bbank He HeceT OTBeTCTBEHHOCTH 3a HemomydeHne Kimenrom napopmanmy, HanpaBieHHOH emy barakom
MTOCPEACTBOM COOOIICHNI Ha HOMEp Ui MOOMIIBHOM CBSI3M W/WIIM aJlpec AJIEKTPOHHOM MOYTHI B CIydae
TeXHUYECKUX COOEB/ OTKIIOYCHUs/ HEPaOOTOCTIOCOOHOCTH TEXHUYECKHX CPEICTB, OOCCIICYMBAFOIINUX
MoJTyueHue MH(HOPMAIIMOHHBIX COOOIIECHUIA.

Bank He HeceT OTBETCTBEHHOCTH IO CIIOpPaM M PAa3HOTJIACHSM, BO3ZHUKAIONIMM Mexny KioueHntom u
oreparopaMu CBA3H. bank ne IpeaOCTaBJIACT YCJIYTH CBA3UM MU HEC HECCET OTBCTCTBCHHOCTU 3a KAa4CCTBO
CBsI3M, B TOM YHMCJIE, B ClIydasx, Korjaa mnepeaada uHGopManuu Obula HEBO3MOXHA, II0 BUHE OIeparopa
CBA3U WK TPETHUX JIUII.

OtBeTcTBeHHOCTHh KineHra:

9.11.1. KiueHT HECET OTBETCTBEHHOCTH Tepe; BaHKOM B COOTBETCTBHH C TPEOOBAHUSIMH ICHCTBYIOIIETO
3akoHO/aTenbcTBa Poccniickoit denepariny, B TOM YuCIIe 32 YOBITKH, BOSHHUKINNE Y baHka, B pe3yibrare
ucnondenus Ilopydyenuil, nepenanHeix B baHk oT mMmenu KiueHTa HEyNOJHOMOYEHHBIM JULOM C
WCTONb30BaHUEM NpUHAIeKAaKX KIMeHTy cpeacTB moATBEpKACHUS.

9.11.2. KimneHT HeceT OTBETCTBEHHOCTH 33 JJOCTOBEPHOCTh MPEACTaBIEHHBIX JoKyMeHTOB it J1bO.
9.11.3. KmmeHT HeceT pHUCK YOBITKOB, BO3HHKIINX y HEro, B pe3ylbTaTe HWCHONHEHHS baHKOM
[Mopyuenuii, nepemanHelx B bank ¢ wucnonp3oBanueM mnpuHaiexkammx Kiouenty Cpeacts
MIOITBEPIKICHHUSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCThH 32 MPAaBUIILHOCTD U aKTyaJlbHOCTh BCEX CBEICHUI, COOOIAEMBIX
M baHKy, Ipy 3aKII0UE€HUH U UCTIOJTHEHUHU HacTtosero Jlorosopa.

B caywsae wnecormacusi Knmenrta ¢ geiictBusmu banka, cBs3anHbIMH ¢ Peructpanmeit [lopyuenui,
Perucrpanueii I[Mopydenuii st ucrionHeHus: / 0Tka3oM B Peructpanuu NOpy4eHHW Ui UCTIOJTHEHUS U
ucnonHeHneM bankoM 3apeructpupoBanHbix [lopydenuii / 0TKa30M B HCIIONHEHUH 3aPETHCTPUPOBAHHBIX
[opyuenwuii, Knuent Hanpasisier B bank nmucbsMeHHOE 3asiBICHUE C U3JI0KEHUEM CYTH ITPETEH3UH.

bank paccmartpuBaer 3asBieHuss KnneHTa, B TOM 9mcie NP BO3HHUKHOBEHHH CIIOPOB, CBS3aHHBIX C
ucnons3oBanneM Kiuentom Cucremsl, B TeueHue He Oojee 30 (TpuauaTv) [JHEW CO IHS HOIYyYEHHS
TaKuX 3asBJICHUH, a Taike He Oosee 60 (ecTHaecsITH) ITHEH cO MHS MOJyYeHHMs 3asBJICHUI B Cilydae
ucnonb3oBaHusg CHcTeMBbl Uil OCYIIECTBICHHUS TPAHCTPAHUYHOTO IEPEBOAA JICHEXKHBIX CPEICTB U, B
3aBUCUMOCTH OT TPHHATOTO pEUIeHUs, JHOO0 yIOBIETBOpseT mpereH3nio Kimenta nubo mepemaet
Knuenty nmcbMeHHOe 3akiio4eHHne O HEOOOCHOBAaHHOCTH €ro  NPETeH3WH, IOANHCAHHOE
YIOJTHOMOYEHHBIM paboTHHKOM baHKa.

Criopbl, BO3HHUKalOIIMe B CBsA3UM C ucromHeHneM JloroBopa, CTOpOHBI 00S3YIOTCS paspemaTh IyTeM
MIEPETOBOPOB C YYETOM MPHUHIIUIIOB TOOPOCOBECTHOCTH M B3aUMHOTO YBaK€HUs. J{J1sl pemeHus: CnopoB B
nocyne6HoM nopsiake bankom n KimieHTOM MOXKeT OBITh CO3BaHa KOMHUCCHS IO PacCiIeZIOBAHUIO CIIOPHON
cUTyaluu. B MONMHOMOYMS KOMHCCHMH TakKe BXOIHUT BBINIOJHEHHE MPOIECCYANbHBIX JEHCTBUH,
HEOOXOUMBIX IS pacciael0OBaHMs CIydaeB 0OHAPYKEHHSI MOIIEHHUYECKHX OTEparnii.

B cnyyae He JoCTwKeHWs cormacusi Cnopbl paspelualTcs B NOpsiAKe, YCTaHOBMEHHOM AEeNCTBYHOLLMM
3aKoHOAaTeNbCTBOM

B ciryuae HencrionHenust Knuenrom cBoux o0s13arenbet 1o JloroBopy u oOpaiieHus banka B cya MoeT
OBITh MCIIOJNB30BaHa MPOIeypa B3bICKaHUS 33J0JDKEeHHOCTH ¢ KileHTa B Mmopsijike BbIIa4d CyAeOHOTrO

MpHKa3a. _
10. UBMEHEHMUE YCJIOBUU

YcnoBus MOTyT ObITH H3MEHEHBI BaHKOM B OZHOCTOPOHHEM IOPSAKE IIyTEeM BHECCHUS M3MEHEHUH H/WiIn
JOTIONTHEHUN B YCJOBUS, B TOM YHUCJIE MyTeM YTBEP>KICHUS HOBOM pedakuuu Y CIOBUM, B MOPAIKE,
YCTaHOBJICHHOM HACTOSIIIIUM Pa3JeiaoM Y CIOBHMA.

JIJis BCTyIUICHUS B CHITy HOBOW pPEeNaKIMU Y CIIOBUH WU U3MCHCHHI W/WIH JIOTIOJIHEHUH, BHECEHHBIX B
Ycnosus bankom, bank 00s13aH ony0MkoBaTh HHPOPMAIIUIO 00 H3MEHEHUSAX B COOTBETCTBUU C PA3/ICIIOM
11 YcnoBuii.
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

[TyOnukarus HOBOW peJakiuy Y CIIOBUH, U3MEHEHUH W/WIIH TOTIOJHEHUI B Y CIIOBUS, BHECEHHBIX baHKOM,
JOJDKHA OBITH Tpou3BeacHa bankom He menee ueM 3a 10 (mecsiTn) KaleHIAPHBIX JHEH 10 BCTYIICHHUS
HOBOW peNakiuu YCIOBHH, N3MEHEHUI/IOMONHEHNA B CITy. B ciiydae M3MeHEeHHsS 3aKOHOJATEIIbCTBA
Poccuiickoii denepaiuu, HopMaTuBHBIX akToB banka Poccum YcimoBus, 10 MOMEHTa MX W3MEHEHUS
bankoM, TpUMEHSIOTCS B YacTH, HE INMPOTHBOpedamieH TpeOOBaHUSAM 3aKOHOIATENbCTBA PoccHificKoit
®enepanyy, HopMaTUBHBIM akTaM banka Poccun.

Kiment o0s3an He peke 1 (omHoro) pasa B 14 (ueThIpHAANATh) KaJICHIAPHBIX THEH 3HAKOMHUTBCS C
nH(popMarueil, myonrkyemoit bankoM B cooTBeTcTBUM € pasaenom 11 Ycmoswuil.

B ciydae, ecnim 10 BCTYIJIGHHS B CHIIY, OIyOJMKOBAaHHBIX BaHKOM B COOTBETCTBHH C pazmenom 11
YcnoBuii, ”3MEHEHUH W/VIIA TOTIOTHEHNH, BHECEHHBIX B Y CJIOBHS, HJTH HOBOHM pemakiuu Y ciioBuid, bank
He noyunn 3asBieHust Kimenra o pactopxkenuu JoroBopa, bank n KinueHT npu3HarT, 4TO yKa3aHHBIE
VM3MEHEHUS 1/¥UTN TOTIOTHEHUS B Y CIIOBHSI MM HOBAs pelakius Y cJIoBHM PpUHATHI KitneHTom.

B cnyuae Hecornmacus KineHTa ¢ M3MEHEHUSIMU W/WJIM JONOJHCHHSIMH, BHECCHHBIMU B Y CJIOBUS, WU
colepKaHMEM HOBOM penmakuuu YciuoBuid, KimeHT BmnpaBe pactopruyTs JloroBop B HOpSOKE,
YCTaHOBJICHHOM B paszfene 12 YcnoBuil.

bank He HeceT OTBETCTBEHHOCTH, eciu WH(popmanus o0 W3MEHEHWH W/WIW JOTOJHEHHWH Y CIOBUH,
OIyONTMKOBaHHAS B TIOPSIKE U B CPOKH, YCTAHOBIICHHBIE Y CIIOBUSMU, HE ObLIA IMONyYeHA W/UIIU U3ydeHa
W/WJIH TIPaBUIIBHO UCTONKOBaHa KimeHTom.

JIroOble W3MEHEHMS W/WIM JAOMOJHEHWS B YCJIOBHUSA C MOMEHTa WX BCTYIUICHHS B CHJIY DPaBHO
pacIpOCTPaHSIOTCS HA BCEX JIMII, TPUCOSTUHUBIINXCA K Y CIOBUSIM, B TOM YHCIIC TPUCOCIUHUBIINXCS K
YcnoBusM paHee NaThl BCTYIUICHHMS M3MEHCHUH W/WIU JNOTOJIHEHUH B cuily. IIpu 3TOM BO3MOXKHOCTH
ocymiecTBiaeHus Kinenramu oneparuii mo pacnopsixeHuto CayetoM myteM JucTaHiimoHHOr0 0aHKOBCKOTO
oOcirykuBanusi mocperactBoM CHcTeMmbl, a UMEHHO mepenadud B bank IlopydeHwid muis mpoBeneHUs
DUHAHCOBBIX ONEpaIUii, peaTu3yeTCs CICIYIONTNM 00pa3oM:

* KiiueHThl, npucoeAUHUBIINECS K YCIOBUSAM paHEE NaThl BCTYIUIEHHUS B CUJYy PEIAKIUHU Y CIOBHM,
NpeAyCMaTpUBAOLIEd BO3MOXXHOCTb OCYIIECTBICHHA C UcHoiab30BaHueM Cucrembl OUHAHCOBBIX
omepauuid, NOpenocTaBisIOT B bank mnucbMeHHOe 3asiBICHHST Ha NPEIOCTaBICHUE YCIYyr IO
OCYIIIECTBJICHHIO ¢ UCTIOIb30BaHneM Cuctembl @HHAHCOBBIX omeparuii (pasaen 14 Ycnosuii);

* KiueHThl, mpucoeAuHsIONIMECS K ACHCTBYIOIIEH peJakuuu Y CIOBUM, aKTUBUPYIOT BO3MOXKHOCTh
OCYLIECTBJIECHUSI C HcHoib30BaHUEM Cuctembl OUHAHCOBBIX ONepaluil Npu 3aknodeHuu JloroBopa B
COOTBETCTBHH ¢ pazfienoM 14 Y ciaoBwuil.

11. ONIYBJIUKOBAHUE UH®OPMAIIAU, HAITPABJIEHUE MTEPCOHAJIBHBIX YBEJTOMJIEHUI

11.1.

11.2.

11.3.

M COOBIIEHUN
IMon omyGmukoBaHWeM WHGOpPMAlMU B YCIIOBHAX IOHMMAeTcs pa3MelieHue bankoMm WHoOpMaimu,
npeaycMoTpeHHoit  JloroBopomM, B MecTax M CHoco0aMHd, yCTAaHOBIEHHBIMH Y CIIOBUSIMH,
00eCTeYrBaONIMMH BO3MOKHOCTh O3HAKOMIIEHUSI ¢ 3Toi nH(popMaiuelr KiimeHToB, B TOM yucie:
11.1.1. pasmenienus nadopmaiun Ha odurHaILHOM caiite banka Www.gorbank.spb.ru.
11.1.2. pa3memieHnss OOBSBICHUN Ha CTEHJAX BO BHYTPEHHHX CTPYKTYPHBIX ToJpasjencHusx baHka,

OCYIIECTBIISIFOIUX 00CTy)rBanue KimeHTos.

11.1.3. uHBIMH crioco0amMH, MO3BOJSIOIIMMHE KIMEHTY MOoay4uTh MH()OPMAILNIO, HE OTHOCAIIYIOCS K
NEPCOHAJIBHBIM TaHHBIM.

OmybnukoBanne YcioBuid W WHMOpPMAIIMM HE O3HAYAeT WX O00S3aTeNBLHOTO PACIpOCTPAHEHHUS depes
CpeICTBa MacCOBOW MH(OPMAIIHH.

C menblo HampaBlieHUS TIEPCOHANBHBIX COOOIIeHN u yBenomieHnit Kimenra nmo Beibopy banka moxer
WCIIOJIL30BATHCS JIIO00W U3 CIIEAYIONUX CIIOCOOO0B:

11.3.1. HampaBlieHHE 3JICKTPOHHBIX co00MIeHu B CrcTeMe;

11.3.2. nampaBienne SMS-coobmennit (PUSH-yBemomieHnuii) Ha HOMep MOOMIBHOrO TeledoHa,
ykazanHbI KimnenToM B uncie OCHOBHBIX KOHTaKTHBIX JaHHBIX, JJONOTHUTEIHHBIX KOHTAKTHBIX JaHHBIX;
11.3.3. HampaBiieHHE COOOIICHUS IO 3JICKTPOHHOH IOYTEe HAa aapec, yKasaHHbI KieHTOM B umciie
OCHOBHBIX KOHTaKTHBIX JAHHBIX U J{OTIOTHUTENPHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. HampaBiieHHE COOOIICHHMS Ha IOYTOBBIM anapec, ykaszaHHbld KiuneHtoM B umcie OCHOBHBIX
KOHTAaKTHBIX JTAHHBIX, JOOTHUTETHHBIX KOHTAKTHBIX JTAHHBIX.
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

Veenomnenue Knuenra bankom B Cucteme (B COOTBETCTBUH ¢ MyHKTOM 2.12.6 YcoBuil) paBHOCHIBHO
MUCBbMEHHOMY YBEAOMIICHHIO, IOATBEPKACHHOMY COOCTBEHHOPYYHOH moAnuchio KirenTa, pu 3ToM JaTa
n Bpems yBemomieHus KimeHTa ompenensercss B COOTBETCTBHM C BbIOpaHHBIM bankom crnocoOom
YBEIOMJICHHUS.

Mowmentom nyOnukanmuyd YcinoBuii W wH(pOpManuu W o3HaKomileHHs KimeHta ¢ omyOIMKOBaHHBIMH
YcnopusMu 1 nHGOpMaNuel CINTaeTCSI MOMEHT UX IEPBOTO pa3MerieHus Ha MHTepHeT-caiite banka.
Omnogsemenne Knuenra o Bonpocam, kacaromumes ucronnenus Jlorosopa, nponssoantcst bankom myrem
onyOnuKoBaHUA HMH(OpMAnMKM B COOTBETCTBUM C HACTOSALIMM pAa3leiioOM YCIOBUH, a TaKkKe IyTeM
IpenocTaBiaeHus HH(GOpMaLuy Ipu JMYHOM noceineHny Kimenrom banka n/unu npu o6paienun Kinnenra
B bank ¢ ucnonp3oBanuem Kananos gocryma.

IMpenocraBnsiembie  Kimenrom banky Homep(a) i HampaBieHus SMS-cooGmiennii  (PUSH-
YBEAOMJICHHI) W/WIH aapec(a) SIEKTPOHHOH IMOYTH MOTYT HCIIONIB30BaThCs baHKOM A OKa3aHHS yCIyT
Mo OTIpaBKe Ha yKa3aHHBIM HOMEp W/WIHM aapec WHPOPMAIMOHHBIX cooOlieHnid U baHk mmeer mpaBo
B3MMATh IUIATy 3a MPEJIOCTABICHUE JAHHOW YCIIYTH B COOTBETCTBUH ¢ Y clioBUSAMH U Tapudamu.

12. CPOK JEMCTBHUSA U MMOPAIOK PACTOPKEHMSI TOTOBOPA
Hdorosop BcTymaer B cuily ¢ MoMeHTa mpuemMa bankom ot KimeHra Hajiexarie o(GOpMIIEHHOTO B
COOTBETCTBUM C YCIOBHAMH 3asBICHHA O TMPUCOEAMHEHWU K YCIOBHUSAM M IMOJAMUCAHUS 3asBICHUSA
YIOJIHOMOYEHHBIM pa0oTHUKOM banka.
Joroop npekpamiaer cBoe IeHCTBHAE ¢ MOMEHTA TIPEKpaIIeHus 00CITy>KUBaHHUS MOcTeTHero baHKoBCKOro
npoaykTa Knuenra 1160 ¢ MOMEHTa €ro pacTOpKEHUs B yCTAHOBIEHHOM Y CJIOBUSIMH HOPSIIKE.
HoroBop geiictByer 1o 31 nekaOpst KaJeHIApHOTO rojia, B KOTOPOM OH 3aKJIf0YeH. B cirydae ecniu HU ofjHA
n3 CTOpoH MHCBMEHHO HE yBemoMmmia Apyryio CTOpoHY B CpoK He mosgHee, yeMm 3a 30 (Tpuanars)
KaJeHAapHBIX JHEHN 10 OKOHYaHUs CpoKa AeicTBUs [JoroBopa o cBOEM HaMEpPEHHUHU PacTOPTrHYTh JloroBop
B OJIHOCTOPOHHEM MOPAJIKE, CPOK JIecTBUA JoroBopa cuuTaeTcs NpoJJIEHHBIM Ha KaXK/IbIM CIIETYIOIINAM
KaJeHIapHBIN roJ.
Kaxxnas u3 Cropon Brpase B 11000€ BpeMst JOCPOYHO pacTOPTHYTH Jl0rOBOpP B OJJTHOCTOPOHHEM MOPSIIKE:
12.4.1. no wannmaTtuBe baHka npu pacTop)KeHUH JOroBopa OaHKOBCKOI'O CUeTa Ha OCHOBAaHHH 1I. 5.2. CT.
7 ®enepanpHOro 3aKkoHa Nel15-D3 B cimydasx HEOTHOKpaTHOTO (2 1 OoJiee paza) B TEUCHHE KaJCHIAPHOTO
roga npuHsatus bankom pemenuii 00 oTkase B BbimonHeHMH Ilopyuenus Kimmenra o cosepuieHun
OTIEPaLIH.
12.4.2. B cnyuae pacropxeHust JoroBopa nmo mHuumatuse baHka, mocnegHuil yBenOMIIIET 00 3TOM
Knuenta He mnosmHee, yeMm 3a 15 (nmsATHaAuaTh) KaJeHIAPHBIX IHEW IO NpeAnojaraeMoi aaThl
npekpauieHus aeictaus Jorosopa oqHuM U3 criocoboB 1o BeiOopy banka:
12.4.2.1. nanpaBnenueM SMS-cooOmenus (PUSH-yBemomieHus) Ha HOMEp MOOHMIJIBHOTO TenedoHa,
ykazanHbI KimnenToMm cpear OCHOBHBIX KOHTaKTHBIX JAHHBIX;
12.4.2.2. HampaBiieHHEM COOOIICHHUS IO 3JICKTPOHHOU MOYTE Ha ajapec, ykazaHHbld KimeHTOM cpemu
OCHOBHBIX KOHTaKTHBIX JAHHBIX;
12.4.2.3. HanpaBieHueM COOOIICHHUS IO MOYTOBOMY ajpecy, ykazanHoMy Kimenrom cpeau OCHOBHBIX
KOHTaKTHBIX JTAHHBIX.
Obs3atenscTBa banka no npuemy u ucnonaenuto [lopydyennit ¢ uconp3oBanreM CHCTEMBI CHUTAIOTCS
MIPEKPALICHHBIMH C JaThl ¥ BpEMEHH, YKa3aHHBIX B HAIIPaBJIEHHOM baHKOM COOOIIEHNH.
12.4.3. B cnyyae pactopxenusi JloroBopa mo wuHUNMaThBe KimeHTa, mociaeqHWN JTHYHO JHOO
MTOCPEACTBOM TIOYTOBOH CBs3u mepenaeT B bank mumcbMeHHoe 3asiBlIeHne o pactopkeHuu Jlorosopa.
JloroBop cunTaeTcst paCTOPTHYTHIM C JaThl osrydeHust bankom 3asBienns o pactopkenun JloroBopa npu
ycloBUU OTCYTcTBUSI Yy KimeHTa 00s3aTenbCTB MO moramieHuro nepes, baHkoMm 3a10ipKeHHOCTH MO
Horosopy. Ilpun Hanmuuum ykazaHHBIX 00S3aTENLCTB IO MOTALICHUIO 3aJ0JDKEHHOCTH mepen bankom,
JloroBop cuuTaeTcs pacTOPTHYTHIM C MOMEHTa HCIONHEHMS OOS3aHHOCTH MO OIJiaTe yKa3aHHOU
3aI0JDKEHHOCTH 110 JloroBopy.
Bce Ilopyuenns Knnenra, 3apeructpupoBansbie baHkoMm 10 MOMeHTa mostyueHus 3asBieHus Knuenra o
pacTtopkeHuu JloroBopa, mojexaT HCIIOJTHEHUIO baHKOM B COOTBETCTBHHM C Y CIIOBHSIMH.
C momeHTa nony4yenusa bankom 3agsnenus Knnenra o pactopskennu JloroBopa bank npekpaiaer npuem
1 3aBepIlacT UCIOJIIHEHUE paHee NpUHATHIX [Topyuenuii Knuenra.
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12.7.

13.1.

14.1.
14.2.
14.3.
14.4.
14.5.

HperameHHe 00513aTENBLCTB 10 I[OFOBOpy HC BJICUCT MPCKpALICHUA 00513aTENBCTB MO MHBIM A0roBOpam
(COI‘J'IaHIeHI/IﬂM), 3aKJIFOUYCHHBIM MEXKIY KnuenTom u bankomM.

13. I3SMEHEHUE UH®OPMAILIUHA
Kiment obs3yetcst nabopmupoBats bank 06 n3MeHeHNH JaHHBIX, YKa3aHHBIX B 3asBICHUH, B TeUeHUE 7
(Cemu) xaneHIapHBIX JHEW C JNaThl MX W3MCHEHMs, a TaKXKe MNPEAOCTaBUTh B bBaHK JIOKYMEHTHI,
MTOATBEPIKIAIOIINE U3MCHEHHUE JTAHHBIX.

14. MNPUJIOKEHUSA
3asiBICHHE HA TIPEJOCTABICHUE YCIYT TUCTAHIIMOHHOTO OaHKOBCKOTO O0CTYKHBAHUS,
3asBieHne Ha OIOKHPOBKY/pa3dmokupoBKy/oTkmouerne Jb0O;
3asBcHHE HA U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JIaHHBIX;
Pexomenmanum o nHPOPMAIMOHHON 0€30MTaCHOCTH.
Cornanienue 0 KOHGUICHIMATBHOCTH.
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IIpunoxenne Nel

K YCIIOBHSM AUCTAHI[HOHHOTO OAHKOBCKOIO
obcnyxuBanus puzndeckux auil B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA IPEJOCTABJIEHHUE YCJIYT' JMCTAHIHMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

Ddammnms, Ums, OTaecTBoO

Jlata poxxaeHus I'paxxmancTso:

MecTo poxaeHus

JIOKyMEHT, yAOCTOBEPSIOLIUI INYHOCTD:

Cepusi, HOMep: Jara Bpimauu:

Brinan

Ko nmoapasaeneHus

AJnpec perucTparuu MHunekc ropon
Yiuia 1. KOpII. KB.
Anpec dakr. npoxkuBanus  [MHIeKc ropos

(3amouHseTCA B Cllydae OTINYHSA OT)|
azpeca perucTpanum)

Yiuia 1. KOpII. KB.
KoHTakTHas KonTakTHBIN TeNehOH:
uHpOpMAaIUsL AJlpec dJIEKTPOHHOU MOYTHI:

1. Tlpoury mpenocTaBUTh MHE YCIYI'H IO AWCTAHIIMOHHOMY OaHKOBCKOMY OOCITY>KHBAHHIO CUETOB, OTKPBITHIX
MHO# B AO «"OPBAHK» (nanee - bank).

2. Hacrosmum 3asBJISII0 O CBOEM INPHCOEAWHEHMH K IECHCTBYIONIEH pelakiMu «YCIOBHH AMCTAaHIIMOHHOTO
6ankoBckoro obcryxxuBanus puzndeckux aui B AO «OPBAHK» (nanee - YcinoBus), KoTopoe SBISIETCS 3aKITIOYCHUEM
MeXJTy MHOU M baHKOM JMOTrOBOpa O MUCTAHIIMOHHOM OaHKOBCKOM OOCTyXHBaHUM (manee - «/{oroBop») B mopsike,
npenycMoTpeHHoM cT.428 I'paxkaanckoro kogekca Poccuiickoit @enepamnuu. Bee mososxxenus Y cnoBuii pa3bICHEHBI MHE
B IIOJTHOM 00BeMe, BKITIoUasi TapuQBbl U MOPSA0K BHECEHHUS B Y CIIOBUS U3MEHEHHUH U TOTIOJTHEHUH.

3. Mpomy mnoaxmounth MeHs K CHCTeMe JHUCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBAaHUsSI KIMEHTOB -
¢usnueckux muiy AO «'OPBAHK» (manmee - Cucrema) u 0o0ecneunTh BO3MOXHOCTH €€ HCIIOJIB30BAHUS IS
JMCTaHIMOHHOTO OAHKOBCKOT'O 00CITY>KUBaHHUS B COOTBETCTBHH C Y CIIOBUSIMU.

4. TlonTBepikaaro CBOE corjlacue Ha PETUCTPALHIO JIOTHHA M COTJIAIAaloCh C TEM, YTO:

- B Cllydae aklenTa bankoM HacTosIIero 3asBiIeHUs U 3aKI0UeHHs co MHOU JloroBopa goctyn B Cucremy MHe
OyneT nmpezmocTaBliieH Ha NeproA AeicTBus Jlorosopa;

- B ciydae akuenta bankom Hacrosiero 3asBiaeHus baHk B MoMeHT peructpanuu B CucTeMe HampaBUT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHBII MHOI B 3asiBICHHN.

B xadecTBe KOHTaKTHBIX [JaHHBIX M HANpaBlIeHUS NIHU(POBBIX KOAOB OE30MaCHOCTH, HEOOXOIMUMBIX IIPHU
OCYILECTBIIEHUH OTIEPALUH, IPOIY HCIIONb30BaTh

Homep mosmmsoro reneora: L] L] L LI LILILI AL L
B kauectBe IIOHOJIHHTGJII)HLIX KOHTAKTHBIX JAHHBIX IIPOIIY UCITOJIE30BaTh:

Homep mobumnpHOTO Tenedona: D D D I:l D D D I:l D D D

5. Mato banky npaBo (3apaHee JaHHBIH aKLENT) Ha OCYIIECTBICHHE NEPEBOJIOB AEHEKHBIX CPEACTB 0€3 MOEro
JOTIOJIHUTENLHOTO PACHOPSDKEHUS B OIUIATy CYMM KOMUCCHH 3a IPEIOCTAaBICHHOE B COOTBETCTBUU C HACTOSAIUMU
YcenoBusMu o0cTy)KUBaHHE coTyiacHo nerictByromuM Tapudam bamka.

6. HpOIHy YCTaHOBUTDL U MIPOU3BOAUTH I/IIleHTI/I(i)I/IKaIII/HO MO€# JIMYHOCTH 110 YKa3aHHOMY MHOH KOJOBOMY CJIOBY:

kanosoe croso: L L LI OO EIN




7. CormaceH ¢ TeM, YTO MOEH MPOCTON IJIEKTPOHHOU IMOANMCHIO ABJSETCS HAaOpaHHBIA MHOW ITUGPOBOH KOII,
nepenaBaembiii MHe bankom B Buie PUSH-yBenomnenuit mnm SMS-cooOmeHuii Ha HOMep MOOWIBHOTO TeledoHa,
yKa3aHHBIH B 11.4. HACTOAIECTO 3asBIICHHUS.

8. BhIpaxato cBoe cornacke Ha mepenady AKimoHepHbIM obrmectsoM «[IETEPBYPICKHI
I'OPOJICKOM BAHK» (AO «'OPBAHK») MOMX IMYHBIX JIaHHBIX, 2 IMEHHO: (DaMIUIHS, UM, OTUECTBO H
HOMeEp MOOMIIBHOTO Tene(oHa B CBA3H € OcyliecTBieHeM nepeBooB B ChI1

A paspemaro banky nepenady mepcoOHaIBHBIX JAHHBIX (BKIFOYAs MMONYYEHHBIE OT MEHS W/WIA OT
MOOBIX  TPEeThUX JIMI) W  BBIIOJIHEHWE WHBIX  JEHCTBHH, TPETYCMOTPEHHBIX JIEHCTBYIOIIUM
3aK0HOJAaTeNnbCTBOM Poccuiickon @enepanuu.

51 yBemomiieH(a) o Tom, uro Hactosee Coriacue MOXKeT OBITh OTO3BAaHO MHOM B JIF000M MOMEHT Ha
OCHOBaHUH NMMCHMEHHOTO 3asBIICHMS.

S yBenomuieH(a) 0 TOM, YTO OTBETCTBEHHOCTb 32 HEOIArONPHUSITHBIC TTOCIIEACTBUS OT3bIBa HACTOSIIETO
Cornacust Boznaraercss Ha MeHs. C MOMEHTa MOJy4deHHMs OT3bIBa Hacrtosimero Coriacus, a Takxke IpU
JIOCTMKCHUH BBIIEyKa3aHHOW(BIX) menu(ell) oOpaboTku mepcoHanbHbIX AaHHBIX AQO «"OPBAHK»
MpeKpaliaeT nepeaavy nepcoHaNIbHbBIX JaHHBIX.

Hacrosium moaTeeprkaar, 4To MHE M3BECTHO, YTO MPHU OT3bIBe MHOKO Hactosmero Cormacus AO
«"OPBAHK)» BmpaBe mpoaomkuTs 00pab0oTKy MOMX TEPCOHAIBHBIX TAHHBIX B CIYYasX, MPeTyCMOTPEHHBIX
®enepanbHbIM 3aK0HOM OT 27.07.2006 rona Ne 152-03 «O nepcoHanbHBIX JaHHBIXY;

9. HonnuckiBas HacTOsIIIEe 3asiBJIEHNE, S IOATBEPKIAI0, YTO:

- C JEWUCTBYIOIIMMHM Ha MOMEHT IOJNUCAHMS HACTOSIIETO 3asABJICHUS Y CIIOBUAMU 03HaKOMJIEH(a),

COIJIaCeH/COTIacHa U 0053YIOCh X COOJIIOIATH;

-C Z[eflCTByIOIlIHMH Ha MOMCHT IIOAINMCAaHUA HACTOAILLCTO 3asBJIICHUS ((Tapl/l(baMI/I BO3HarpaxacHus U CTaBKaMu

AO «I'OPBAHK)» 3a o6cnyxuBanue HU3NIECKHUX JIMID O3HAKOMJICH(a), COTJIACEH/COTIIACHA U HE BO3PaXKaro

IMPOTHUB UX NIPUMCHCHUA;

- CBEJICHUS, COJICPIKAIIIMECS B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- aJIpeC ANMEKTPOHHOH MOUTHI MIPUHA/JICKUT MHE;

- Bce (DUHAHCOBBIC OIEpallly, OCYIIECTBIISIEMble MHON C HCMoJb30BaHHeM CHCTEMBI, HE MPEIIONaraT
MEePEBO/Ibl, CBSI3aHHBIC C OCYIIECTBICHUEM MPEIPHUHUMATEILCKOMN eI TETbHOCTH.

(mata) (®ammmus N.0. u noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa YCTAaHOBJICHA, YKa3aHHBIC JJAHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIHN UCIIOIHUTEID

OO MOJITHCH nara



[Mpunoxxenne Ne2
K YCJIOBHSM JMCTAaHIMOHHOTO OaHKOBCKOTO

obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3A5IBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTKJIIOYEHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmnenra L1C1C1CICCICIC]

[Tporny npou3sBecTy ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JMCTaHIIMOHHOTO OAHKOBCKOTO 00CITYKMBaHUS 10 clieayromum Kananam nocrymna:
I:l BCe aeicTByronme Kanaisl 1ocTyma;

I:l Kanasber caMmoo6ciryKiuBaHus (IOCTYIT TOCPEACTBOM ceTh MHTepHET);

D Kanaie! onepanmonHoro obcinyxuBanus (ronocosas nepeaada [lopydenuii, ¢pakc, seKTpoHHas I0UTA).

A moprBepxkmar0, YTO O3HAKOMJIEH(a) C JCWCTBYIOIIEH penaknued YCIOBHHA IUCTaHIIMOHHOTO
OankoBckoro obciykuBanus ¢puzndeckux jui B AO «COPBAHK» (manee - Yciosusi) B moiHOM o0beMe,
COJICP)KaHUE M CMBIC]I YCIIOBUH MHE IOHSTHBI, MHE Pa3bsICHCHBI U TIOHSATHBI YCJIOBHsI OJOKHPOBKH H
OTKIIFOUEHHUS, & TAKXKe YCIOBUS mocieayromero noaxirodeHus JbO.

(mata) (®ammmus N.0. 1 moanuck KIHEHTA)

Ormerku bauka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAaHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOJHUTEID

DO MOJITHCH nara



[Mpunoxxenne Ne 3

K YCIIOBHSIM AUCTAHI[HOHHOTO OAHKOBCKOIO
obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA UBMEHEHHME OCHOBHBIX KOHTAKTHbIX JTAHHBIX

S1, HIDKeToaIuCcaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOI0 O6CJ'Iy>I(I/IBaHI/I$I C MOMCHTA ITOJIY4YCHUA bankom maHHOTO 3asBIICHUS
B KauecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX Ipoury UCIOJIb30BaTh BMECTO paHEE NMPEAOCTABICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

Anpec 3IEKTPOHHOU MOYTBHI:

N e

ITourtoBsIi anpec:
(YKa)xuTe MOYTOBBIA UHIEKC)

Kososoe croso: L1111 I CICI LI

B kauectBe )_IOHOJIHI/ITeJILHbIX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

AJlpec 3JIEKTPOHHOU MOYTHI:

N o

[TouToBBI anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

YkazaHHBI# MHOW HOMep MOOWIBHOrO TeiedoHa B KadectBe (CHOBHBIX KOHTaKTHBIX JIaHHBIX, B
COOTBETCTBUH C YCIIOBUSIMH AMCTAHIIMOHHOTO OAaHKOBCKOTO o0OCHyXKuBaHUS (usmueckux s B AQO
«'OPBAHK» (mamee - VYcnoBusi), OynmeT wucCHonb3oBaThcsi bankom s Hampaienus Cpencts
MOATBEPKACHUS U baHk MMeeT mpaBo B3UMATH IUIATY 33 MPEIOCTABICHUE JAHHON YCIYI'H B COOTBETCTBUU C
Ycnosusimu u Tapudamu;

Yka3zaHHbIe MHOW HOMep(a) U1 HanpasieHus: SMS-cooOmienuit u/mim aapec(a) 3JEKTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcsl baHKOM Ui OKa3aHusl yciayr 1O OTHpaBKE Ha YKa3aHHBI HOMEp W/HIM ajapec
MH(QOPMaIMOHHBIX cooOmmeHnid 1 bank umeer nmpaBo B3UMAaTh IJIATy 3a MPEIOCTABICHUE NAaHHON YCIYTH B
COOTBETCTBHH C Y ciioBusaAMHU 1 Tapudamu;

(mata) (Pamuus M.0O. 1 HOATUCH KITMEHTA)

Ommemxu bauxa:

JIM9HOCTH KiIMEeHTa YCTAaHOBJICHA, YKa3aHHBIC TaHHBIC IIPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

[)5(0] MOIHCH nara



[punoxxenne Ne 4

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO
obcyxxuBaHusA pr3ndeckux U B AO
«'OPBAHK»

PEKOMEH/JIAITAY 110 TH®OPMAIIMOHHOM BE3ONNACHOCTH

B mensx mpenorBpamieHus HecaHKIIMOHHWpOBaHHOTO noctyna k Cderam KimeHTa co cTOpoHBI

3JIOYMBIIIIJICHHUKOB bank HacrosTeabHO PEKOMEHAYET (l)I/IBI/I‘ICCKI/IM JUaM - II0JIb30BaTCIIsAM CucreMsl
C06J'IIOI[3TI> CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30I1acCHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHONW OCHOBE aHTHUBHPYCHOE MPOTpaMMHOE oOecredeHue ¢ mociegHen
aKTyalTbHOW Bepcuel 6a3.

PerynsapHo BBIIONHATH aHTUBUPYCHYIO IPOBEPKY U1 CBOEBPEMEHHOTO0 00HAPYKEHUS BPEAOHOCHBIX
MPOTpPaMM.

PerynspHo ycTaHaBmuBaTH OOHOBJICHHS OIEpAallMOHHONW cucTeMbl W Opaysepa WHTepHer
(TocpeIcTBOM KOTOPOTO OCYIIECTBISIETCS JOCTyM K CHucreme).

Bxon B CucreMy He0OXOJUMO OCYIIECTBISATH HEMOCPEACTBEHHBIM HAO0OPOM  CCBUIKH
https://online.gorbank.spb.ru B 6pay3epe niu HaxkaTueM cCbUIKK Ha opunmansHoM caiite banka. [Tpu
ITOM BCerjia MpPOBEPsTh, YTO COCAMHEHHE OCYIIECTBISICTCS MO Oe30macHoMy MpoTokony https.
AnpecHas cTpoka Opay3epa IpH Mepexo/ie Ha MOUTMHHBIN caiiT CUcTeMBbl TOJDKHA IOMEHSITh IIBET Ha
3€JICHBIM WK B aJJpECHOM CTPOKE MOSIBUTCS 3HAYOK 3aKPHITOTO 3aMKa.

He nmonp3oBaThest CrcteMoii ¢ TOCTEBBIX pabodnx MecT (MHTEpHET-Kade U 1p.).

He ycTanaBnnBaTh OOHOBIIEHHSI CHCTEMHOI'O IPOrPaMMHOTO obecrieueHus win opaysepa Muarepher,
MMOJIY4YC€HHBIC OT UMCHHA banka no SHCKTpOHHOfI Mo4YTC WJIN APYTUM CHOCOGOM, HEC OTKPLIBATH CCBHIIIKU
B TaKHX IOYTOBBIX cooOmeHusX. [loiaydnB Takoe cooduienne, He3aMeUITENEHO COOOIUTH 00 3TOM
Banky.

He pexe ogHOro pasza B JeHb NMoydaTh WH(OPMAIMIO O 3aperuCTpUPOBaHHBIX [lopydeHusx U o
coctosiHM CUeToB.

bank pexomennyer Knmenty yuuteiBath pucku npu padore ¢ Cucremoil uepes cetb MHTEpHET 1
MOHUMATh, YTO UCTIOIB30BaHHE TOJIBKO aHTHBUPYCHOTO MporpaMMmHoro obecrniedenust He qaet 100%
rapaHTHUH 3allUThI OT IMTPOBCACHUA 3JI0YMBIIIIJICHHUKOM MOIICHHUYCCKUX onepaum‘/'l B Cucreme.
Crnenyer yuuThIBaTh CaMble PaclpOCTPaHEHHBIC HA CETOAHSIIHUI J1€Hb CXeMbl MOIIEHHHYECTBA B
cetu UnTepHert:

He pexe ogHOro pasa B JeHb MoydaTh WH(OpMAIMIO O 3aperuCTpUPOBaHHBIX llopydeHusx U o
coctosiHuM CUeToB.

«CounaJbHbIi HWHKHHAPHHT - 3I0YMBIIUICHHUKY pacchuiatoT SMS cooOrienurs ot nmenu banka
Y TIOJI Pa3iMuYHBIMH MPEIJIoraMH MbITalOTCS Noay4uuth oT Knuenra WMaentudukartopsl, [apoiwu,
®.11.0, Homepa

CYETOB H T.JI.

«@ummHN» - KImeHTy mpuchuIaeTes 1o MOYTe WIM HHBIM CITOCOOOM CCBITKA Ha MOJACIIBHBIN CaiT,
KOTOPBII MOKET BU3yalbHO HE OTIMYATHCS OT MOJIMHHOTO, C MMPOCh00ii BBecTH M neHTudukaTopsi ,
[lapons Ha moctyn k Cucteme W Apyrue JaHHBIE O[] JHOOBIM MPEIIoroM (UCTEK CPOK JEHCTBUS
mapois,  HEOOXOIWMOCTh  TPOWTH  JOIOJHUTENBHYIO  aBTOPHU3AIlMI0,  Pa30JIOKHpPOBKA
3a0JIOKMUPOBAHHOTO TOCTYIIA U T.I1.).

3apa:keHue BpPeIOHOCHBIM KOIOM - IIPOUCXOJIUT YepPe3 paCIpOCTpaHEHUE BPEJOHOCHBIX IPOTrpaMM
yepe3 MHTepHET-pecypchl, HapUMep, CaUThl CONMATBHBIX CETEH MIIM TOCPEICTBOM CIIaM-PaCChUTKU
yepe3 aneKkTpoHHyo moury. [locme 3apaxenust Cucrtembl KimeHTa BHpYycOM WM «TPOSHOM»
3JI0YMBIIUICHHUK TOy4aeT MOJHbIN KOHTpoIb HaJ CructeMoil.

IIpu umcnonb3oBarmu CHUCTEMBI HEOOXOAMMO IMOMHHUTH, YTO: baHK HE pacChlIacT COOOIIEHWS

nocpeactBoM SMS WM 3JIEKTPOHHOM TOYTHI ¢ 3alPOCOM MOJyYeHUs AaHHbIX KiMeHTa Wi JHaHHBIX O
Cucreme.

B cinywsae BeiBieHms KiomeHTOM MOMO3pUTENBHBIX omeparuii B CucreMe  HEOO0XOIUMO

HE3aMeJJINTEIIbHO CBI3aThes co barakom nmo Kananam OIICPAIIMOHHOT'O OGCHy)KI/IBaHI/IH.



Ipunoxenue Ne 5

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO
obcyxxuBaHus pr3ndeckux aur B AO
«'OPBAHK»

COIVIAIIEHUE O KOHOUJAEHIIUAJIBHOCTH

AO «'OPBAHK» (manee - baHk) ¢ 0cOOBIM BHHUMaHHEM OTHOCHTCS K 3aIllUTE JTAHHBIX, KOTOPHIC
coOuparoTcs 1 00padaThIBAIOTCS TIPU UCTIONB30BAHUN OHJIAMH-CEpPBUCOB baHka.

OmnaitH-cepBruchl banka mpencraBissioTr coboit Mobunvnoe npunosicenue W Beb-npunoocenue,
no3BoJisttonie [lomp30BaTensiM OCyIIecTBIATh B3anMoielicTBIE ¢ BaHKOM B paMKax 3aKJIFOU€HHOTO JIOTOBOpa
JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHHMS, BKJIOUasi 0OMeH MH(OpPMAIUEH U COBEPIICHUE OTICIbHBIX
omepaiuii yepe3 MHTepHET WK CreruaibHOe PUI0KESHUE MOOWIBHOTO YCTPOCTBa (cMapTQOHa, IJIaHIIeTa
U T.IL.), @ TAK)KE CHCTEMY DIIEKTPOHHBIX TUIATEKEH, TTO3BOJISIONIYIO MOJIB30BATENSIM MOOMIBHBIX YCTPOUCTB
MIPOU3BOANTD OTUIATY YCIYT, OCYIIECTBIATh IEHEKHBIE TIEPEBOIBI MEXKTY (PU3NIECKUMU JTUIIAMH ¥ COBEPINATh
IIOKYIIKU B cetu MIHTEpHeT.

[Tomyuenue gocTyma K UCTIOIH30BAHUIO OHJIAH-CepBUCOB baHka 03HauaeT 0€30roBOPOYHOE COTIIACHE
[lonmp30BaTernei ¢ monoxkeHusIMU HacTosmero CoriameHus 0 KOH(QHUIEHITMATEHOCTH.

bankom oOecneunBaeTcss 0€30MACHOCTh  MEPCOHAIBHOM  MH(OpMAIUHU, I[OJydyaeMOW  OT
[Tonk3oBaterneli onnaiiH-cepBucoB banka. Hacrosiee Coramienue 0 KOHPUACHIIMAILHOCTU pa3paboTaHo ¢
IENBI0 YKa3aHWs MepeyHs TaHHBIX, KOTOPbIe MOTYT OBITh 3arpolnensl y [lomp3oBaTeneli oHIaitH-CEpPBUCOB
banka, a Taxke crmoco0oB 00paboTki baHKOM M MHBIMHU JIMIIAMH TaKUX JaHHBIX. B HacTosimem CornarieHuu o
KOH(UICHIIMAIBHOCTH TAKXKE YKa3aHbl IICJH, JIUII KOTOPBIX MOXKET 3alpallliBaThCs WIW Pa3riiamiaThCs
nepcoHankHas nHpopMmarws [lonp3oBareneii. B nactosmem Cornamennn o KOHGUACHINATBHOCTH YKa3aHbI
OCHOBHBIE MEPHI TIPEIOCTOPOKHOCTH, KOTOPBIE JOIKHBI IpenpruHUMaThes [loap3oBaTensMu 1 TOTO, 4TO
OBl UX NepcoHalibHAsT HH(OPMAIIKs 0CTaBajIach KOH(PUICHIIUATBHOM,

Hacrosimiee CornanieHne MTpUMEHSETCS WCKIIOYUTEIBHO K WHGOpMAIMK, KOTOpas Oblia IoJydeHa
baHkoM B pe3ynbraTe HCIONIb30BaHUs OHJIaH-cepBUCOB banka [lonp3oBarensmu.

1. Tlonxyuaemas u ucnoan3yemasi unpopmanus Iloab3oBaTeneii, a TakKe 1eJIN ee HCIOJb30BAHUS

WNudopmarust  [lonbp3oBateneii cobupaercss baHKOM HCKIIIOUMTENIBHO B IIEJSAX  OCYIIECTBIICHUS
TEXHMYECKOTO YIPAaBIICHHUsS OHJAH-cepBHcaMu baHKa, a Takke s MPOBEACHUS aHAIHM3a M YIy4IIEeHUS
paboThl OHIaliH-cepBucOB banka; juis mpenoctaBienus: [lonb3oBaressiM nHbopMal 00 OKa3bIBaAEMBIX
bankom yciyrax u mpemaraeMbix baHKOM MpOMyKTax; B MAPKETUHTOBBIX IIEJISX; B MHBIX APYTUX IETAX,
yKa3aHHBIX B HacTosIeM CoriameHnu 0 KOH(QHUIeHITHaTbHOCTH.

B pamkax nHacrosimero Cormamenus o KOHQUASHIMATLHOCTH 1o uHopmanmen [lomp3oBarens
MIOHUMAETCS: NepCOHANbHAs WHPOpMaIHs, KoTopyto [lonb30BaTens caMOCTOSATEBHO MPEOCTaBIseT baHKy
TIPU CO3JaHUM YUETHOU 3aliCH, PETUCTPAIIUH U T.II., & TAKXKE B MPOIIECCE UCTIOIB30BaHNS OHJIAH-CEPBICOB
(®HO, mon, agpec AMEKTPOHHON MOYTHI, HOMEp TenedoHa ¥ T.J.); a TAaKKe aBTOMATHUYECKU TiepeaBaeMble
JIaHHbIE B MPOLIECCE UCIOJIb30BaHMs OHJIaH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasice: [P-anpec,
CBEJICHHS O MOOMIILHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T. 1.

IIpu wcmonp30BaHNM OHJIAWH-CEPBUCOB baHka MOXXET OBITh 3amlpoIlleHa M IOJIy4eHa CIIEAYHoIas
uHpOpMALHUS:

HNudopmanus o IMoab3osartene. [Ipy co3maHum yueTHOH 3amucu W/WIM peructpanvu  bankom
3anparnmBaercs nHpopmaius o monb3osareie, Hanpumep: ©.M.0., o, gara poxaeHwHs, aJipec IPOKUBAHNS,
ajZipec DJIEKTPOHHON TMOYTHl, HOMEp Tele(oHa, a TaKKe PEKBU3HThI OAHKOBCKOW KapThl WIW WHOTO
3JIEKTPOHHOI'O CPEJCTBA IIarexa. baHKOM Takke MOYKET ObITh 3aIllpOIIeHa JOMOJHUTEIbHAS HH(DOPMAIIKS.
IIpu oTnenpHO naHHOM coriacuu [lonb3oBarenst bBaHkoM MOXeT ObITh IOJTydeHa HH()OPMAIIK O KOHTAKTHBIX
nauHbIX [lonb3oBatens (TenedoHHAs W/ WK aJipecHast KHUTA, KOHTAKThl B MOOMIIEHOM yYCTPOMCTBE).

HNndopmanus o MOOMIBHOM ycTpoiicTBe. baHkoM cobuparoTcsi TaHHbIE 0 MOOMIIBHBIX YCTPOMCTBAX
ITonp30BaTeneil, Takue Kak MOJIeh MOOMILHOTO YCTPOMCTBA, BEPCHSI OTIEPAITMOHHON CHCTEMBI, YHUKAIbHBIC
UIACHTU(DUKATOPHI YCTPOICTBA, a TAKXKe JIaHHBIC 0 MOOMIILHOW CETH U HOMEP MOOWILHOTO Tenedona. Kpome
TOTO, MJICHTU(PHUKATOP YCTPOHCTBA U HOMEP MOOWIBHOTO Tele)OHa MOTYT OBITh MPHBS3aHBI K YYETHOU
3anucu Ilonbp3oBarens.

HUndopmanus o mecromosioxkenun. CepBruckl banka, noiep:kuparoniue GyHKIUO reorpaduueckoro
MECTOIIOJIOKEHUST MOOMIIBHOTO ycTpoiicTBa llonp3oBarens, MO3BOISIOT baHKy mMoiay4arh WH()OPMALUIO O
MecTe aKkTHIecKoro MectomnoioxkeHus [lonmp3oBaTtens, Bkitodas ganasie GPS, oTnpasisieMbie MOOHIBEHBIM
YCTPOMCTBOM.

Nndpopmanus o coBepuiaemMbix onepanusx. [Ipu coBepiieHun onepaiuii omiaTel TOBAPOB U YCIYT,



JICHE)KHBIX TIEPEBOJIOB U MpoUero, baHkoM cobuparoTcsi JaHHBIE O MECTE, BpEMEHU B CyMME COBEPIIIEHHBIX
oTepaIyii, TUN crocoda OIUIaThl, JaHHBIE O TPOJABIE W/WINA TOCTABIINKE YCIYT, OMHCAHUS TPUYHHBI
COBEpIICHHS OTIEPallH, €CIH TAKOBBbIE MMEIOTCS, a TAK)KE MHYI0 HHPOPMAIHIO, CBA3aHHYIO C COBEpIICHUEM
YKa3aHHBIX BBILIE ONEpaIUil.

IIpn ucnons3zoBarnu napopmanuu [lons3oBatenei bank pykoBocTByercst HacTosanuM CorfaneHneM o
KoH(pUACHIHATBHOCTH, [lomuTrkoit 00pabOTKM TEpCOHANBHBIX MaHHBIX, a TaK)Ke 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrapiienue nndopmamnuu [lonb3oBaTesiei TpeTbUM JHLIAM

bankom He mnpenoctaBmsercs uHpopMmanma [lomp3oBaTeneld KOMMAHWAM W YAaCTHBIM JIMIIAM, He
CBSA3aHHBIM ¢ baHKOM, 3a HCKITIOYEHHEM NEPEeUNCIEHHBIX HUXKE CIydaeB.

- [Tonp3oBarens man Ha 3TO cBOe cornacue. Jis npenocrasinenus bankom nnpopmaruu [lonp3oBarencit
KOMIITAHUSIM M YaCTHBIM JIMI[AM, HE CBS3aHHBIM C BaHKOM, 3ampalluBaeTCs IONOJIHUTEIBHOE COIIACHE
ITonb3oBarenei.

- Ilo TpeboBaHMIO JCHCTBYIOIIErO 3aKOHOAATENILCTBA. bBaHKOM TpeaocTaBisieTcsi WH(QOpMAIHs
[lomp30BaTeneld B TOM cCiydae, €CJIHM TIOJyYEeHHE, WCIOIB30BAHWE W PACKPBITHE Tako HH(pOpManuu
HEOO0XOIMMO C IEJBIO:

e BBIITOJIHCHUA U CO6HIOIICHI/I$1 I[GﬁCTByIOH.[CFO 3aKOHOJaTCJILCTBA, CY):[€6HI)IX pCHIeHI/Iﬁ WJIN UCIIOJTHCHUEC
3aKOHHBIX TPeOOBaHUHN TOCYAAPCTBEHHBIX OPTaHOB;

e BBIBIICHUS, IPECEUCHUS WIM HHOIO BOCHPEMSTCTBOBAHMUS MOILUIEHHUYECTBY, a TaKXKE YCTpaHEHUS
TEXHUYECKUX COOEB WK podiieM 0e3011acHOCTH;

e 3AIIUTHI MpaB, COOCTBEHHOCTH Wi Oe3onacHocTh banka, [lonp3oBareneli onnaiiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsl 6e30naCHOCTH, HCIIOJIb3yeMble /1JIs COXpaHeHHsI KOH(HUIeHINAILHOCTH HHOpMALUM

bankoMm mnpeAnpuUHUMAIOTCS BCE BO3MOXKHBIE Mepbl sl oOecriedeHHs: OE30MacHOCTH W 3allUThI
nHpopMmarun [lomb3oBaTeneil OT HECAaHKIIMOHUPOBAHHBIX IMOMBITOK TOCTYIA, H3MEHEHHS, PACKPBITUS HITH
YHUUTOXKEHUS, a TAK)KE€ MHBIX BUIOB HEHAJICKAIIEr0 MCIOJb30BaHMs. B yacTHOCTH, BaHKOM MOCTOSIHHO
COBEPIICHCTBYIOTCSL CIIOCOOBI COOpa, XpaHEeHHsT M OOpaOOTKM JIaHHBIX, BKIJIIOYash (PU3UYECKHE MEPbI
0e30macHOCTH, JUISI TIPOTHUBOJCHCTBHS HECAHKIIMOHMPOBAHHOMY JIOCTYNy K cuUcTeMaM baHka C Ienbio
XUIIEHUSI UMYIIECTBa, (PUITMHTA W WHBIX BUJIOB MOIIEHHUYECTBA. baHKOM TaKke OrpaHMYMBAETCS JOCTYI
COTpY/JHUKAM, MOJpSIIYMKaM W areHtaM K wuH(opmanmu [lonp3oBaTeneil, mnpemaycMmarpuBasi CTpPOTHE
JIOTOBOpHBIE 00s13aTeNbCTBa B cepe KOHOUIACHIUATBLHOCTH, 32 HapyIIEHHE KOTOPBIX MPEIyCMOTPEHBI
JKECTKUE MePhl OTBETCTBEHHOCTH M IITPapHBIC CAHKIIHH.

BbeszomacHocTh MCTIONB30BaHMS OHJIAWH-CEPBUCOB baHKa Takke 3aBHCHUT OT coOroieHus [lomp3oBaTenem
pEKOMEHJIAIMI, W3JI0KEHHBIX B MaMsITKe 10 padoTe ¢ OHNaiH-cepBUcaMu baHka Ha oQUIMAIEHOM caiTe
banka www.gorbank.spb.ru. Tlone30oBatesnb J0KEH XPaHUTh JaHHBIC YISTHOW 3arKCH, TAKUE KaK JIOTUH U
maposib BTailHe OT TpeTbux juil. llomp3oBaTens 00s3yercss He3aMeIIUTeNIhbHO coobmark baHky o iroOom
ciTydae MoJI03PEHNs] Ha HECAaHKIIMOHNPOBAHHOE HCIIOJIb30BAHHUE €r0 YUETHOM 3aM1CH.

Cobnronennie  [lomp3oBaresiem  pexkomeHjanuii  banka mo3BonuT 00ecmeYuTh MaKCHUMAaJIbHYIO
COXpPAaHHOCTb TIpeaocTaBieHHONM baHky wWHpOpMamuu, B TOM YHCIE PEKBH3UTOB OAaHKOBCKOW KapThl
ITosp30BaTesnst (MM UHOTO AIEKTPOHHOTO CPEJICTBA TUIaTeXa), U APYTUX JAHHBIX, @ TAKKE CHU3UT BO3MOXKHBIE
PUCKH TIPH COBEPIICHUU ONEPAM C HWCIIOJH30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM WHOTO
3JIEKTPOHHOTO CPEACTBA MJIaTeXa) Mpyu OC3HATUYHOM OIjIaTe TOBAPOB U YCIYT, B TOM 4ncIie uepe3 MHTepHerT.

4. M3menenue Cornamenue o KoH(puaeHunaabHocTu. [IpumMeHuMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B JHO6OC BpEMsI OOHOBIISITE U BHOCUTH U3MEHEHHUS B ITOJIOKEHUS HACTOMAIIECTO Cornamresus o
koHpuaeHunansHocTH. HoBast penakius Cornamenns 0 KOHQUASHIIMAIBHOCTH BCTYIAET B CHITy C MOMEHTA
€€ pa3MEUIeHMs, €ClIi HMHOE HE IMPeIyCMOTPEHO IOJIOKEHUsIMU HOBOW penakumu CornameHus o
KoHpuaeHIMaILHOCTH. bank pexomenyet [losb3oBarensM oHnaitH-cepBrucoB baHnka peryinsipHo oOparaTbest
K Hacrosimemy CormameHuio 0 KOH(OUISHIMAIHbHOCTH C IENIbI0 O3HAaKOMIJIEHHS C HamOoJee aKTyalbHOM
penakuuen.



http://www.gorbank.spb.ru/

IIpunoxenne Ne 6
K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO

obcyxxuBaHus pr3udeckux nui B AO
«'OPBAHK»

B AO «I'OPBAHK»
3ASBJIEHUE

3asiBJIeHHe HA YCTAHOBKY JUMUTOB ONepauuii no cuyery

S, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B pamkax JluctaHIIMOHHOTO 6aHKOBCKOTO 0OCITY>KUBaHUS C MOMEHTA MOJTy4eHuUs] baHkoM 1aHHOTO 3asBICHUs
IPOILy YCTAaHOBUTH JIUMHUT Ha ONEpaIMU 110 cUeTaM

Ne Ne cyera MaxkcumanbHasi MaxkcumanbHasi Ilepuon
CyMMa onepanuu CyMMa 32 MepHoj
1
2
(mara) (Pamumus M.0O. 1 moaUCh KITMEHTA)

Ommemxu banka:
JIngHOCTE KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAaHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOTHUTEID

0]7[0)] nognucb narta




